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DEVELOPING AN AI-ENABLED VOLLEYBALL EVENT MANAGEMENT MODEL FOR
SUSTAINABLE VALUE CREATION: LESSONS FROM NINE EDITIONS OF THE
PHONLABODEE CUP

Sasijan Panjatawee’, Chanon Siriprayong, Annapon Suriyo, Rattigan Phusit,

Pimpa Imsamranrat, Pitchaphon Panyakham, Thatchaphongphat Khwangduangdaj,
Pornchanok Wongjankaew, Nattapong Tammark, Apiwan Ownsungnoen,

Alonggon Numboonijit and Dittachai Chankuna

Faculty of Sport Management, Thailand National Sports University Chiang Mai Campus

Abstract

This study examined the development and lessons learned from nine Phonlabodee
Cup competitions, assessed readiness and needs for applying artificial intelligence (Al),
developed an Al-supported volleyball competition management model for sustainable value
creation, and evaluated the model. An exploratory sequential mixed-methods research and
development design was employed. Participants comprised 14 key informants, 237
stakeholders, and eight experts. Data were analyzed using thematic analysis, descriptive
statistics, the Modified Priority Needs Index, median, and interquartile range.

The competition progressed from a pioneering stage to systematic development.
Sponsors increased from 7 to 25, while sponsorship value rose from THB 20,000 to THB 84,000.
Overall Al readiness was high (X = 3.62, SD = 0.71). Evaluation and knowledge management
represented the highest priority need (PNI Modified = 0.495). Sustainable value creation was
rated high (X = 4.42, SD = 0.57), with educational value receiving the highest rating. The model
comprised seven components: principles, objectives, inputs, competition processes,
governance mechanisms, value-creation outcomes, and feedback. All evaluation dimensions
met the expert consensus criteria. Implementation should begin with personnel and database

development, with humans retaining responsibility for final decisions.

Keywords: Sport event management, Volleyball, Artificial intelligence, Sustainable value

creation, Phonlabodee Cup

*Corresponding Author: Sasijan Panjatawee, Faculty of Sport Management, Thailand National Sports
University Chiang Mai Campus. E-mail: sasijan.tnsu.cmi@gmail.com
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HAN1TITENUIN sEAuAIUfBInIslun1sUsenavednlugnamnssudalesnlaesineyly
seuuneNe (X= 3.27, SD. = 0.948) 013wt leFuanudeanisgean 3 susuusn léun anduiued
92 au (Fogaz 23.00) UnN1IAIAALNY 31UU 38 AU (Seuay 9.50) uarinfwndaussn 1wy 37
au ($evay 9.30) ilensuteyasusngls Sruaudumis uazvaerga sduauFesnislunis
UsgnoueTwegluseiuinisuiunans Inetladeduselsvesendndufunifidnadogean (X=
3.87, S.D. = 0.889) HANSIUSHUTBUTEWINULUDLTTY WU LLUDLSTUT Saudesnisusenau
m%wiuqmmmim§aﬂa§mqmd1 LLuBLST Y aﬂﬂqﬁﬁfaéﬁmmaaﬁaﬁizﬁu .05 (t = -2.225, Sig.
= 0.027) nansdunsalifednagiouingnamnssudavesadudiuniwwesgnamnssung 1

1ASIAS1991TNNAINNAY NIANYNITRUITU @N8NITIANTT EEADULNUA LATEIINAIUILNY WAL 9Tl
ToINNAAIUIVUTEU UL UIIUA dasnisatiuayugauleue

1dfiny: gramnTIHdaUadn, ANUABINITUTENBUDNTN, LALUBISTUINY, LIBLUSTUT, N159ANTT
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THE DEMAND OF CAREERS IN THE E-SPORTS INDUSTRY OF GENERATION Y AND
GENERATION Z WHO ARE INTERESTED IN E-SPORTS IN THAILAND

Settavut Laongam*, Issadee Kutintara, and Phennipha Phunsawat

Faculty of Sports and Health Science, Kasetsart University

Abstract

This study aimed to examine compensation, career span, and number of positions in
esports careers in Thailand, and to compare career demand in the esports industry between
generation Y and generation Z. A mixed-method research design was employed. Qualitative
data were collected through in-depth interviews with nine key informants, while quantitative
data were collected from 400 respondents, comprising 200 generation Y and 200 generation
Z respondents. Data were analyzed using frequency, percentage, mean, standard deviation,
and independent t-test.

The findings revealed that the overall level of career demand in the esports industry
was moderate (X = 3.27, S.D. = 0.948). The top three preferred careers were streamer (92
respondents, 23.00%), game marketer (38 respondents, 9.50%), and esports athlete (37
respondents, 9.30%). When respondents were informed about income, number of positions,
and career span, their career demand ranged from high to moderate; income information for
the first-ranked career showed the highest mean score (X= 3.87, S.D. = 0.889). The comparison
between generations indicated that \ueLsud had significantly higher career demand in the
esports industry than LLUBLITUINY at the .05 level (t = -2.225, Sig. = 0.027). The qualitative
findings further indicated that esports is a sub-sector of the gaming industry with diverse career
structures, including competitive, managerial, content, and game development roles, although

budget constraints, limited tournaments, and policy support remain key challenges.

Keywords: Esports industry, Career demand, Generation Y, Generation Z, Sport management

*Corresponding Author: Settavut Laongam, Faculty of Sports and Health Science, Kasetsart University,
E-mail: Settavut.la@ku.th
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auasn (Esports) wiaiwdiannsedng (Electronic Sports) Wunmsuasduinlewnunieldng
nfinieda39Ta Tneldfuaudeuiuduialanuagneliiinondniivainvate oyanin
(NEWZ0O, 2023) svu3n Tull w.a. 2566 sialandfiauinudsyana 3.38 tuduay uaznaiaind
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geaunssudalasnusznaumisednmaiasiu lng (GRENAACADEMY, 2020) uiseanidu 3
nauman laun 1) nseatauazUssnduiusing 2) Mysenwuukaziaung wag 3) dniwuaziin
wndiny usagnguiondnuazdosnsinuzianzunnensty fedun1suimsianis n1sdeans
AnuAnaiisassd anudanadilelung uaznisilnduetsasiiae etnslsAniu deyaiivady
dnwaranarlomalunsusznevendnlugaamnssudadesndiliunsvatewinfing

1LueLITUIY (Generation Y) Feogluieusznaue@ wagiaiuelstud (Generation 2) &
oglutrnududrgnaraussay Wunquiuiraulalums@nwianudesnisusznovendnly
qmammiuﬁ lngianizadeauAmauunumniokus1eda Ussaunsaivinau anumsngau e
Snwarau Yuengitamnsaduduendn waglenmdlunisdesenoinudsonainaiu saufadums
NsigeTnusazaY

fedu msfinviadsdTsajsinuanudomnisusznovednlugranunssudalesnvasdiiauls
Avndavesnlutsvmealne Tasfinrsaniadeiifierdesiunsidenendnuaziusouiiiounnudonis
5EIe WLLelsiue was iuelstud edudeyauszneunsdnduladonendn uazatuayuly
HUsENaUNTANINTIIMN A sAulaz i uad wIumwlsnuliaenad st uaudoanisly
gnavnIsudaUein
IngUILeeA

1. ilofnwameuunufiagléiulunmsusznavenlugaamnssudalesalulseimelne
2. WlednmtrsegnuluusazerInuazSuausumisuusiazendnlugnavnssudalesn

Tudszinelng

3. WlelFouidfisuanudesnislunsuszneueInlugnanynssudalosnszving laiuelsdu
M8 LAy Luolsiud

ABanliun133dy

n93uadsiiideldsatouiBisouuunaunay (Mixed Method) Taglén1s3seisnminin
(Qualitative Research) Ingl435n158un1wallT9an (In-depth interview) waziandninkuuaauaIw
Tun15398139U5010 (Quantitative Research) 1l afinwiszsiuamdeanislunisusznouerinly
onamnssudavesnvegiaulafiwdatesslulssmelny 1aiue1stuine uag 1wiuelstud uay
Wisuisusziuauiesnislunisusenevadnlugramnssudavesnvesfiaulafmdauesaly
Uszneilne lelsiune uay 1iuelsiud
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M19199 1 57810 Ui Lavgaenenuvesnnnlugnamnssudalase

a1¥wlugnavnssudauasn 5¢ld JIUIUANUNUY ¥9991897U
Hgnn1snainauna (Marketing) 27,500 UM 20,000 ALLRLS a7 ¥
WNUINEMBS (Game Master) 27,166.67 UM 50,500 LAY 36 U
HAnNsudstudaUasn (ESport Project 73,000 UM 3,670 FuyLs 48 ¥
Manager)
1n¥1739n15403 Journalist) 23,250 U 33,668 LR a4 9
ﬁumuqumimamﬁaLLazdwmamam 36,000 UM 34,020 AILNAUS 459
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nuLefiumes (Game Animator) 55,000 U 650 ALY 459
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UnnedausEUULNU (Game QA Tester) 50,000 U 120 $iunis 45 9
fnewnuuuLnd (Game Designer) 62,500 UM 505 @AY 45 9
TNWMUILAN AR/VR (Game AR/VR 40,000 U 100 $iunLs 45 9

Developer)
ineanuLuuLdes (Sound Designer 100,000 U™ 100 AWMU 40V
(Game))

Technical Artist 60,000 U 100 @NLkLg 60 U
ansumes (Streamer) 3,380,000 UM 100,000 LML 69 U
Pnnndn1sudaduLny (Shout Caster) 46,666.67 UM 7,532 Gl 473
WNULAELIDS (Game Caster) 1,870,000 U 100,000 FLALS 59 ¥
HnAudauasna (ESport Player) 1,750,833.333 UM 25,537 AU 319
rinaeuidadedn (ESport Coach) 286,666.67 U™ 4,052 fumis 4251

Nan"5Anu oy AR lUves e ULUUAB UM LaLuBLITUINY NUTT i WU meu
wuvaeuawdlvg Jumawie Suau 102 au Aadudesay 25.50 2)o1 WU FRouLUUABUAY
dndlugjunnndn 25 U §1wau 196 au Aniduesaz 49.00 3)a1Tn wudn greusuuaauauaulng
Uszneuendn $1uu 181 au Teeidundnauuismensusnniian $1uam 59 au Aaidudesay 14.80
aeldadodeifiou nuln grevuvvasuaudulngfiseldiadoreifieu 20,001-30,000 UW
d1uau 57 au Aedufesay 14.20 5szdunsAnugean wud dreuuuudeunudindngfinis@nw
oglusziudiaya s duu 145 au Andudesas 36.20 6)UsEAUMsAIIIABITRIiUBaUD TN WU
grovuuvasvawaulnglifivszaunsaifetosiudavesn s1umm 71 au Aaiduiesas 17.80

WiwelsTud 1) e wuin freuuuuasunudmlnaidumeame sy 109 au Anduies
8¢ 27.20 2) 918 WU geeukuvasuauadulvgfiengiosnin 20 U S1uiu 94 au Anduievas
23.40 3) 1% Wi freuwuugeunuaulvgieu S1uau 127 au Aadudesas 31.80 4) eld
WasaIfou WU frouuuvasuawdnlnaineliedsseiieutioanin 10,000 U $1uau 107
au Anlusosay 26.80 5) szAun1sfinwigean wuin dreusuvasuaudmlvginisdnweylu
seuUTy s $1uu 90 e Anlufesas 22,50 6) Uszaumsaiiiieadeatudauedn wuin grev
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wuvaeuamdulnglaifiusvaunisaliiiendesiudadesn 1uiu 62 Au Anlusesas 15.50 Lans

Tumsnad 2

A1579% 2 PuuuazAfosarveINguiiege uunmuteyanilivesneuluuasuay

%’agaﬁ"ﬂﬂ RIUBLsTUIY Rwelstuny | wwestud (n) | wwelsiud
(n) (%) (%)
LA
¥ 102 25.50 109 27.20
AN 90 22.50 84 21.00
laiszy 8 2.00 7 1.80
018
91ytioandn 20 U 3 0.80 94 23.40
91y 21-25 U 1 0.20 55 13.80
91911031 25 U 196 49.00 51 12.80
1IN
21991 19 4.80 127 31.80
o1 181 45.20 73 18.30
41519013 55 13.80 17 4.20
NINMUUTINLONSU 59 14.80 37 9.30
PERRG R 55 13.80 13 3.20
dniSeu - - 1 0.20
Sugaill 12 3.00 5 1.30
selfeduroiou
s1elatipania 10,000 UM 12 3.00 107 26.80
578l6l 10,000 - 20,000 UM a2 10.50 56 14.00
518l6l 20,001 - 30,000 UM 57 14.20 22 5.50
578l6l 30,001 - 40,000 UM a4 11.00 2.20
578l6 40,001 - 50,000 UM 16 4.00 2 0.50
19leu1nATT 50,000 U 29 7.30 1.00
FLAUNTANWIZER
AoouA 6 1.50 65 16.30
fissulany 22 5.50 a4 11.00
Useygyes 145 36.20 90 2250
Useygln 27 6.80 1 0.20
Usvaunsaifitientesiudadadn
laiflusyaunsaldaUesn 71 17.80 62 15.50
foanin 1 U 28 7.00 36 9.00
1-29 13 3.20 18 4.50
2-3% 9 2.20 11 2.80
3-49 12 3.00 12 3.00
AN 4 Y 67 16.80 61 15.20
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SEAUAINUABINIS IUNTISUTENBUNTNLT 8N IUTIWIUAIRBULNUL YD TN AaUladus Uil 9
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iis
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NIIUANDULNIUD TN UAUEDS 3.70 0.847 N
NIIUANDULNUD TN UAUEY 353 0.943 un

szAUANUABINITlUNTSUTENeUB INllans U wIumuisnuluaIniiauladusunila 7
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Uadedrudnuarununls Mean S.D. wlama
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nsiguiguaudeinislunisuseneveBnlugnamnssudavesnseninaaulainng
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YJadeaudrurufums
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A STUDY OF LINE REDEEM LOYALTY PROGRAM USAGE BEHAVIOR AND ITS
OPERATIONAL IMPLICATIONS: A CASE STUDY OF TOPGOLF MEGACITY
THAILAND

Satjawat Jarueksil, Wisit Khanjanopas ',
Kunaphat Thiangkuen and Suphakon Ouansimma
Innovative Education and Lifelong Learning Institute,

Rajamangala University of Technology Tawan-ok

Abstract

This study aimed to (1) examine customer behavior in using the LINE Redeem system at
Topgolf Megacity Thailand and (2) investigate the operational problems and impacts associated
with its implementation. A mixed-methods research approach was employed. Quantitative data
were collected through questionnaires administered to 86 customers, while qualitative data were
obtained through in-depth interviews with six employees. Quantitative data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation, while
qualitative data were analyzed using content analysis. The findings revealed that (1) customers
demonstrated a very high level of understanding of the system's terms and conditions (mean =
4.64). The highest satisfaction score was recorded for the clarity of the system's conditions (mean
= 4.79), followed by the perceived value of rewards (mean = 4.72) and ease of use (mean = 4.69).
Customers also perceived that the system encouraged their intention to revisit the establishment
(mean = 4.11). (2) Employees experienced additional workloads in explaining system procedures
and identified potential risks associated with photographing, sharing, or repeatedly scanning QR
codes. However, the system already incorporated location-based restrictions and duplicate-scan
detection mechanisms. The findings suggest that improving communication of system conditions
and strengthening reward verification procedures could enhance customer experience and

operational efficiency.

Keywords: Loyalty Points System, LINE Redeem, Customer Behavior, Reward Management,
Topgolf Megacity Thailand
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THE MARKETING MIX OF GOLF SPORTS TOURISM FOR JAPANESE TOURISTS

Apichaya Kijjaroentrakul” and Chayisara Pharsuk
Faculty of Environmental Culture and Ecotourism, Srinakharinwirot Universitity

Abstract

This research aimed to examine the golf tourism behavior of Japanese tourists, investigate
their opinions toward the marketing mix (7P’s), and compare these opinions according to age and
average monthly income. The sample consisted of 385 Japanese tourists who had played ¢olf and
used golf course services in Thailand. Data were collected using a questionnaire covering tourism
behavior and seven marketing mix dimensions: product and service, price, place, promotion,
people, physical evidence, and process. The questionnaire had an Item-Objective Congruence (I0C)
index ranging from 0.80 to 1.00 and a Cronbach’s alpha coefficient of 0.873. Data were analyzed
using descriptive statistics, one-way analysis of variance (ANOVA), and Scheffé’s post hoc test at
the .05 significance level. The findings showed that most respondents traveled with friends or
colleagues, mainly for leisure and tourism. July to September was the most popular travel period,
and the most common expenditure range was THB 15,001-25,000 per trip. Overall opinions toward
the marketing mix were at a high level (mean = 4.02). Physical evidence received the highest mean
score (4.19), followed by process (4.15) and place (4.07). Age groups differed significantly in their
opinions toward promotion only, while income groups differed significantly only in promotion (p <
0.05). No significant differences were found in overall marketing mix opinions according to either
age or income. The findings provide guidance for improving golf course services and developing

marketing strategies that better meet the needs of Japanese tourists.

Keywords: Golf Sport Tourism, Marketing Mix, Japanese Tourists
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nedviuazinglduinmsauunedwlulsamalveneluszoznalsiiu 3 Yneumsiiudeya esan
Lianunsnszydnudssansiudueuls §3dedsimunvunnngusedidlaglignsves Cochran
(1977) Aiszfueudotiudosas 95 wazimundrnuranandeuiiveniuldliiuiesas 5 léngy
Aaeg1391uu 385 Ay laldIsn1sqduuuutndey (Accidental Sampling) lunisiiudeyaain
thvieaiisrnduitauadinssanasiidvuauazdudlinnusulelunsneuiuuasuny
Taermunnasidain Tiua (1) Wuihvieafisrmguuitiumsanidunediuaziagliuinisau
nodwluuszmalnaneluszesnalidiiu 3 Yneunsiiudeya waz (2) Buseuidnsiunsidouas
AeULUUABUNY drunasifnoon loun (1) {ilsiidulununuandivesnguiiesiidivun uas
(2) fiilsivszasdiinsmmAsevidenouanuBusenssinmaiiudeya

in3silefldlunsade
HAdeasrauvuaeuaudmiuiuniusudeya Inedsieazidenveinisainuaznsisdey

AunmieIesile el

1) H3deAnwonans WA gl wazauAdeiiiendostungAnssunsvionilndsin
neduazdIulszaunenisnatn W othudutuimidunisairsuuvasunliasnandaaiu
fnqUsrasduaznseuLIAnYeINTITE LuvasunawUseanidu 4 @ ldun @il 1 deyarily
YOSERBULUUADUW dudl 2 naFnssunsvisnfisudsiinnedrivesinvieaiiear gy d1uou
9 4o il 3 AnuARITuREdILUTEANININITIAN TP’s Usenause fundndusiuazuinis fu
1A AUYBINNNITINTINUIY ATUNITARATUNITAGIN AIUUABINT ATUSNWULNNAEAIN kAL
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gunszuaunsliusnng TneldunnsTauuu Likert 5 52U wazduil 4 daiaueuuzuazaudniiu
fanvauzdumaulanaln
2) §3vemsavEpUAa YR LUUdeUaIlnsdiauese nsInanAidIuIl 5 vy e

A529d0UAUATUT LT oV (Content Validity) faed¥ilarudenndoisensnadaraiuiy
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nndeilAn 10C 581319 0.80-1.00 Fsganinnasi 0.50 mﬂuuﬂswiaquaaummmmaLauaLLuv
LLauLLUaLUummzyiJ"LJ 1melsA Mr. Daisuke Hasegawa #iltlg Advisor, Corporate Planning US®v
DENSO (Thailand) Co., Ltd., Chonburi Plant LI Ui #5198 UANYNABILAZAIIUANIZAUVD
ity iamﬁaﬂﬂiéaﬂaﬂuMMWBmaqquaaumummzﬁﬂu dauﬁﬂﬂmaaﬂ%’ (Try Out) ﬁUﬂémﬁﬁ
Fnvaglndifesiuusznsfifing) §1U9U 30 AU WATATIVABUAIINLT 03T (Reliability) 2kl
auﬂsmwsuaaﬂwaqmaumﬂ (Cronbach’s ALpha Coefficient) NANITVIAFOUNUTIWULABUAILIS
atufidnanudesiuindu 0.873 Fsgandunusi 0.70 Asuuvuasuauatuauysalluldifv
TIWTIUNTRYAD

nsiusIuTwtoya

Pteiuiumsiiusunsdeyalasliuuvaeununwduiiiiunsnsvaeunanmudn
futinvieafisrvmd Juilldunauaunediuaziaelduinisauunedwludssimalneaisly
Syuy Lfsmimﬁu 39 Imah’ﬁ%maa’mwuﬂ’ua’“m (Accidental Sampling) angAinuluauuned
uwndevieaified uavguiisin §3desdunisuanuuvasuany osuneingUszaduesmsidouare
AmNuugenAsunpULUUABUAN ndILuTeyansUATILILTfrue §ITensiadeuay
GEGTRIGTE NI TIVE LTI mLuumiﬂﬂﬂsaﬂquaa‘umwluaugmmaiumﬂmmNauiwmwum
on neuihdeyaluimszvinieed

nsATEidaya

AI98ATINERUAIINYNADIATANATUS A UANTUNTIATIEN IneldadAtganssaun
Igud aud (Frequency) Sat/ay (Percentage) Aade (Mean) LLaxﬁauLﬁmLuummgm (Standard
Deviation) Lileasuredeyaimily wadnssunsvienfisndafwnnedn uazanudndiusodiuyszas
N9N15AATR 7P’s dmsumsiUSeuiisuanufaiunodiulszaunnenisnann 7P’s SILunaINene
warmeldndedeiion THn1simszinnundsusiunaiios (One-way Analysis of Variance: One-
way ANOVA) Tnefuunsfutadfnsadnf .05 wazidonuanuuanssegrafitodfymnsadn
nsiSguiguanuuanaeseaagTsvesil (Scheffe Method)

NAN13IY

mMieiFosdmUszanmInsnaansvieafivndsimnednvesinvieaiivavdu 1
Fswdeyainnguiiegadiuau 385 au giTeinausnantsinssideyaidu 4 du ldun 1)
dnwarnsUszrnsmansvesneuLuuasuam 2) ngAnssunisisafisndeiuined 3) A
AniusedIuUszaun1an1snan 7P’s uaz 4) nan1siieuiisuanudaiudediuyszaunig
MInan 7P’s Suunauotguarselfiadedeiiou deil

daufl 1 nuairnsUszanImanivedgneuLUUABUN Y
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Soray 34.80 y0sawAe 918 43-58 U §1uau 131 au Aadudesas 34.00 suerdn wuin dilug)
UsznauanTnnidnauudem druau 112 au Andufovaz 29.10 sesawunde Wivesgsia §1uau 81
au Andudosay 21.00 vauzfidnusuvisluu3en drwlngdundnauialy Suau 104 au Andu
Yovay 27.00 wazsuseldiadesaiou dwlvedseld 60,001-90,000 U $1uu 165 AU Andu
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dauil 2 neAnsIuNTViBuNBNTIRWINDAN
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Inglugrnsieunsngiau-fuenaw 1w 145 au Aadudosas 37.70 sesmanAetiafoumwieu-
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$1uau 299 au Andufesar 77.70 sesaanfereteruiuagotus $1u 249 au Aaidudes
av 64.70 uazsanaanl 911w 244 au Anluferas 63.40 muddiu drwsegdlalumsfumanay
nedvluuszimealng wuin mnuazmnlunsiunanUssmagUuindsemdlneduussgdaing
wndian S1uu 258 au Andudesar 67.00 sesasnAentinauliuinisedagnmuasiannady
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FUN 3 ANUANTIUADEAIUUIZAUNNNITAAINNISVBAALNTINWINDEN
M1519% 3 wansaede drudsuuunnsgiv wagseiumuanivresinvisaiierndJusediu
UsEauneanIsnans 7P’s tagnInsiu

daudszaunnenisnann 7P’s MEAN S.D. sERUANAALILY
1. dundnsou (Product) 4.05 0.62 110
2. 91u571A1 (Price) 3.98 0.57 170
3. MUPBINN15INTMUY (Place) 4.07 0.60 un
4. gunsdaasunisnaia (Promotion) 3.88 0.56 110
5. fuyAang (People) 3.80 0.59 1N
6. PUSNBUTNNAEAIN (Physical Evidence) 4.19 0.56 47N
7. ANUNTEUIUATIAUSANS (Process) 4.15 0.57 110
59U 4.02 0.34 ETah

N7 3 waNFIATEsERUANLARTuYesnviasIr g U ed LU TEAING
M3nan 7P’s WUl gravuuudeunuiinudsiusediulssaunainsaaininesanegluszduuin
fidedewindy 4.02 Weinrsandusesu wui dudnvarmsmenmildiedegedian ity
4.19 s9saunAosunszUIUNSIHUINS SAedewiiu 4.15 uassudemnanmsdindmiienionis
Whsuinis fianadewindu 4.07 duduiidaedoidianfdosuynaains feedewiiiu 3.80
agdlsfiny Jadedssaunanmsnaianninudsnseglusgivann

dlefinnsanseaziBenvatusiazinu wuin dundadast Wnvieadiealiauddyiuaiy
vanvanevesdssiulsanuazaInasluauLnedw 1wy adulend Sruems wazaun undian i
Anadewiniy 4.17 fumaivianuddyiunaiieaenadesiununmitldiuunian feade
Wiy 4.15 fugemanisdasimenienisdadausnslianuddiunisiiauunedraunse
Adlding Wunsazann waziuinisfudanniign fanadewiidu 4.25 dusunsdaaiy
msnaaliinudAgyiunisuanguesievesauunaufitavdmniuinvionisrvguunniian 4
Aadsviiiy 4.00 Fuyeains wuin dhvisafielimnudfyiuldvmdelusnedniifiiney aiuj
wazanansaliduuzthszinmsiauldfiinniian Sanedewiiu 4.05 vagiinsdeasvomiinmu
Femwdangunieniuduiianadeifigaludiui vty 3.6 wareglussduiiunans du
Snwaigynanmenn Ynveudienlianudfyduassiuneninuazainaieluaung o Son
ine$ vieFuemnsfiegluaninduarlinuazanuiniign faadewiniu 4.31 dufunszuiums
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d2ul 4 Nan1SUSEULBUALAREIUADAIUUTLALNIINITNANN
M19°99 4 nansiUieuiiisuanufaiiuseladudiulsyauniiniseain 7P’s Sunmueny

daulszaunienisnain 7P’s F Sig. NaN1SNAEaU

1. gundnsoue (Product) 2.565 0.054 lalupneing
2. U517 (Price) 0.107 0.956 laiumnsing
3. AUYBINNN1IINTMAUY (Place) 1.099 0.389 laiupnsing
4. prunsdsEsunIsRaln (Promotion) 10.128 <0.001* WANANY

5. #MUYAaINT (People) 0.661 0.576 Laiunneing
6. PUSNBUTNNABAIN (Physical Evidence) 1.762 0.154 laiupnsing
7. ANUNTEUIUATTIAUSANS (Process) 0.975 0.405 laiupnsing
daudszaunnn1snana 7P’s lagsau 1.713 0.164 Tsiuaneng

e *dudAyneaiifseaui .05

N394 wudn dnvieaiierrndUuiifotguansnsfuiinnuAniusediuyszaumg
nMsnaa 7P’s Ingsahivnndaiu Weinnsansedu wui sunsduaiuniseaiaiinnudaiv
wanenetuegaivedfynadfnisyiu .05 dudundnsudiuarunig diusan futesmnenis
IATIMUIY ATUYABINT ATUSNBAENINIEAIN KaTAIUNTTUINNITIAUINIS kAN uaE19d
UodAAYN9EDA

deFsuiisuanuuananenegiieiSvousnil (Scheffé) lusunisdaasunisnan
WU nguengsng1 27 U wazngueny 27-42 U finnudAnuiiuuandnaninngueny 43-58 U uavngy
01y 59 Fulvegafiduddgmeaiffissdu 05 Tnonquorgfidesnirdanadsaudaiugain
Ngue1YANINAT

A1519% 5 Nan1sUS UL EUAINLAALTIUABAIUUTEAUNIINITAAIR TP’s 31wunauselaLadess

hou
daudszaunienisnann 7P’s F Sig. NANSNAEDU

1. dundnsdu (Product) 1.858 0.117 laiumnsing
2. U511 (Price) 0.463 0.763 laiumnsing
3. AUYBINNN1IINTMAUY (Place) 0.833 0.505 laiupnsing
4. gunsdaasunisnaia (Promotion) 4117 0.003* UANF

5. #MUYAAINT (People) 1014 0.400 Talumnsing
6. PUSNBUTNINAYAIN (Physical Evidence) 1.183 0.318 lalumneing
7. AUNTEUIUATIAUSANS (Process) 0.888 0.471 laiupnsing
daudszaunnenisnain 7P’s lagsau 0.330 0.858 Tsiuaneng

e *dudAyneaiifseaui .05

NN 5 wudn dnvieaiisrymdguudisiseldiedsdefeunansaiuiiaudndiusie
drulszaunanisaan 7P’s tnesuiliwananatuesaitddymnainfisesu .05 definisanse
fu wudn Sitesiunisduasuniseataiifianudndiusanastuegdiduddynieada diudiu
HARS Y AIUTIAT ATUYBINNITTATINUIY AIUYABINT AIUSNYULNINIEATN LaTAIY
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nszuun1sliusnIslauananai

dawssuifisuauuansissogseisveawil (Scheffé) ludunisdnasunisnais
wud nguiifiselfiadedeidou 90,001-120,000 U fanuAaiuuanAsaINngudsels
30,001-60,000 U0 waznguAifis1ele 60,001-90,000 Un eedivedAyMaaiAnsziu 05 lne
mjm’lsﬂéf 90,001-120,000 U’Wlﬁﬁ’]l,a?ilﬁlﬂ’;l’mﬁﬂLﬁuﬁ’mmiﬁ'ﬂLﬁ%mﬂ’]immWiﬂﬂ’j’]ﬁg\ﬁﬁaﬂﬂﬁjuﬁﬂﬂﬁn
anUsgNan1sINY

mMsfnyAfeiFesdulszanynamsnaamvieaiisndsivinednveinvieaisrv g
aunsaazluareiuneranuingUszasdvaansidele il

sudeyaiiluvesnounuuasuny namFidenuin dhvieaiiesrngudnlngidumna
¥e flo1gsening 27-42 T Ysznevor@nmiinauuisy wazliswelfiedesieifiou 60,001-90,000
v azvieulsiiuin dnvisafivavndgyuiidunanaunednludssmalnediulng dunguie
vauifineglduszduazimdslunsldane ilesannsvisadisndsimnedniduianssufides
o1daramSenduseld nan uargUuuunslidin Snviefnnednduisdasiunsindou ms
\ihdsan uaznsaiaaetenegsia dsaenndesiiu Thanawat Kongprasert et al. (2014) finuin
tnvisnd savndJudrulugidunauisiaunasissduselareutisgs wazaonndesiy
Patthareeya Lakpetch (2018) fiszyin Melduazanunmwmaasughadutiidoddyidsnswase
msaduladonysemalnedugamneuaemeestinvioadioar gy

Funginssunsvieafiendsiwinedu nans3senuin ﬁmfiauﬁ&mmﬁﬂumulmgﬁ&m
Funssmduifiouvieifiousnanu wasdinguszasdndniilewniounazvionilon azvieuliiiui
nsiaunednvestinvieaisrrngyuiduianssuiianmnsonaunaiudunisindeutazansldinan
SAUgBu FsaeandestulnAnnisvisadioadefiwn (Sport Tourism) fieBunedn mItiumaiiewdh
sauRanssufmannsoraunausunsveadisuarnsindeuldlunanieatu venaind wa
MsfnvmgAnssumsvieaiivanui frevuuuasunliruddnyfuauazanlunafumean
Uszinaduandssswalng sesasndentiniuliuinisessanmuaziinnuduiioandn uazns
flusludunseuiininaiifagale suddy Seasvisufsnnudniiuvosnguietsiessdusznoud
Retestumafumanvioniisndsiwinednlulsemealne

sududszaumsnInan 7P’s namFidenuiy dhvieuflevnduiirnudndiusetad
diuUszaunianisnaialagsiuegluseauuin lngaudneaen1enignm (Physical Evidence) i
Aladegsiian sesasnAafmunszuIuNsliuInng (Process) Laziuromnansdndinine (Place)
AuaIAy d@gviauliiiun ﬁfﬂvfml,ﬁ'mmaz@ﬂﬁmmﬁﬁmﬁuamwLL’mﬁamL,Lazﬁ\iﬁm’wmm
azAInTeaIuNodN 1 asninesdUsznaumand faaulunisadanuazean anusfula uas
Uszaunsalfinsninanisliuinng dsaenadosiiu Reihani and Khatibzadeh (2021) finuin dnwase
msmenmdutiadedrdyesnmsvienfisndain lnslamzaunmussanuiivazanningdond
\Retes wazaenndasiy Lin (2025) finuin Ass1uismnuagmnuasan mwndexveanadw
wasiaamfianalanazanudslanduinlduinssvesinoniisanedwsndmdlulszine
ne uenanil AanmmsUINsLarUsraunsallassmdsddninadaunderufianelanazany
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NanIVAdBUALNAT L WU dnvisuflsrymduuiifionguaseldadedeifeunnnsiaiy
finnuAniudedutszauniansnain 7p’s Tagsanldunnsrsiu Wefiansansedu wuit ngu
ogflanuAaiuunnssiuamgiunsdaaiunmsnain Tngnguetgitesninfidindsanudndiu
geninguengiiunnndt vazfinguseldiadesefeunnnssiunuanuuansaamdunisdaesy
mMsnanaguLiisadu Tnengusneld 90,001-120,000 v fidadsanuAaiudiniingusels
30,001-60,000 UM kag 60,001-90,000 U HAFINANIWAAIMALTALIN wiiPuAaLiusaduUsvay
nan1seaalaesnagliunneeiy wianuAamiuaunsaLEsun1sRaIndauwanasiuluu
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dulszauninisaainiuauiianelavesdidnsunanssuimv s
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COMPARISON OF PERCEIVED SERVICE QUALITY AND FACTORS ASSOCIATED
WITH SPORTS CENTER USE BETWEEN COMMISSIONED AND NON-
COMMISSIONED OFFICERS OF ROYAL THAI ARMED
FORCES HEADQUATERS

Jidamas Chaweekaewdee”, Phennipha Phunsawat and Issadee Kutintara

Faculty of Sports and Health Science, Kasetsart University

Abstract

This study aimed to compare perceived service quality and factors associated with
sports center use between commissioned and non-commissioned officers under the Royal
Thai Armed Forces Headquarters. A quantitative research approach was employed. The
sample consisted of 400 military personnel who used the sports center, selected through
quota sampling, with 200 commissioned officers and 200 non-commissioned officers. Data
were collected using questionnaires and analyzed using descriptive statistics (frequency,
percentage, mean, and standard deviation) and inferential statistics (independent samples t-
test, one-way ANOVA, and multiple regression analysis).

The findings showed that most commissioned and non-commissioned officers were
male, aged 26-50 years, and earned a monthly income of 15,000-25,000 baht. Most
commissioned officers held a bachelor's degree and used the sports center 3-5 times per
week, whereas most non-commissioned officers had educational qualifications below the
bachelor's degree level and used the center 1-2 times per week. Both groups rated overall
service quality and psychological factors associated with sports center use at the highest level,
while routine procedures had a low perceived impact on use. Multiple regression analysis
revealed that understanding and knowing service users was the only factor with a statistically
significant positive influence on overall sports center use. Other service quality dimensions,

routine procedural factors, and psychological factors had no statistically significant effects.

Keywords: Perceived service quality, Sports center usage, Commissioned officers, Non-
commissioned officers, Royal Thai Armed Forces Headquarters

*Corresponding Author: Jidamas Chaweekaewdee, Faculty of Sports and Health Science, Kasetsart University
E-mail: jidamas.ch@ku.th
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(Marmot et al., 2008)

4" National Conference in Sport Management 2026 ﬂ




g nivdaus:usaunanulumsus:gusmmss:aumddiumssamsiii adon 4 Us:510 wa. 2569

69

Y [

dauil 2 Wisuisunsiudszauguamnisuinisuasiaulstadedii sadestumadalduins
quéﬁmizm'wami%y’uﬁmuzy'lﬁmuazmawmi%guﬂszmu

PNNAMITITENUI amumwmq%uaﬁdawaﬁiaﬂﬁ%’uiﬂmmwmiﬁms (SERVQUAL) waztade
A1uInINgIeg9itsdA ey ImamﬂLLsmLfJuiwﬁﬁmwm'ﬁﬁi'?ué’ﬁyﬁywﬂ’mﬁmLaﬁamﬁuiajmdw
mammiﬁfﬁy’uﬂszmﬂunﬂﬁﬁ FsaonAdoafulnAnsEez1svess111e (Power Distance) 184 Hofstede
fledunginesdnsnmsiillassaauuasiute shdsaliguimsviodianunmgsninazaniildsu
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Students’ Expectations toward Participation in an Exercise Program

at Burapha University, Chonburi Province
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Raphiphat Dueanphensri! Prateep Poonwatana® Kritsada Surumpai’
Titsana Choptham® and Onwaree Ingkatecha®

'Department of Physical Education, Faculty of Education, Burapha University
“Faculty of Sport Science, Burapha University

Abstract

This study aimed to study the expectations regarding participation in an exercise
promotion program among students at Burapha University, Chonburi Province and compare
the differences in students' expectations toward participating in an exercise promotion
program at Burapha University, Chonburi Province, classified by demographic characteristics.
The sample consisted of 442 university students who registered for the program, selected
through accidental sampling. The research instrument was a questionnaire. Data were
analyzed using descriptive statistics (percentage, mean, and standard deviation), t-test, and
one-way analysis of variance (ANOVA). The results showed that overall expectations were at
the highest level (M = 4.51, SD = 0.69). The dimension with the highest mean was expectations
toward program organization (M = 4.54, SD = 0.70), while the lowest was social expectations
(M = 4.46, SD = 0.74). No statistically significant differences were found by exercise experience,
sex, exercise frequency, body mass index and faculty. The findings indicate that students hold
high expectations toward the exercise program, particularly regarding program quality. These
findings can guide the design of activities that respond to students' needs, promoting health

and increasing participation in physical activity within the university.

Keywords: Expectation, Exercise, Health promotion program
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fedanasionsidsundasaussnnimmanesuasAanmdinvesianls (Aungkana Boonsem, 2020)
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waziiloiSsuiisuiuauianelafiléfuatanends eramuindanuaenndowFounnieiululy
winzyAma (Akkrapol Umavipata, 2017) oy wingidnsuiaaniddugauindelasanig selug
Uselowliiaylsfunazauaenadosiunusonisyesnues douduuildufiaziinusegslalunns
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M15199 2 Aade druletuuninsgiu wazanuaianislunisdisulasinisduaiuniseaning
neveslidnuvinendeysm Jaminvays (n=442)

A X S.D. wlawa
1.A2UAANTIAUEUAN (Health Expectation) 4.52 0.70 maﬁqm
Z.mfsmmw*ﬁﬁ'}ugﬂéwLLazamiamw (Appearance and Fitness) 4.50 0.71 N
3. AuAIandsenudala (Psychological Well-being) 4.51 0.71 maﬁqm
4.anupandsnudanu (Social Interaction) 4.46 0.74 0
5.A11AMnIIAUNIEeN3 (Learning Expectation) 4.52 0.72 | wnfign
6.A1A1ANIIRHBN133AlATINTT (Program Quality) 4.54 0.70 wniian
7 amusidlalumsdngan (Behavioral Intention) 4.49 0.73 N

57U 4.51 0.69 | unilgn

15799 2 kaned1 AnLAtandlunsdnsinlasINsdLEsuNITEENANRINYRINGUAIDE 1S
Taonmsamegluszdumniign Tnedaedswindy 4.51 wazdrundssuunasgrumindu 0.69 e
M5 nduseaunuin AnuAAnTanen1sinlasanis (Program Quality) ﬁﬁwmﬁammﬁq@ Tnwil
Adgviiy 4.50 dudsauuinnsgiumiiiu 0.70 wagarmnianisiudsas (Social Interaction)
fradeosiian lnsfldiadewintu 4.06 wagdudsauunnnsguviiiu 0.74

A15197 3 NaNSUSEUTEUANLANNRIIIUNSNINTASINTAWESUNNTBNANAIN18YDINEARN
WINPIREYIN Fariavays uwunaulszaunsalmadnsiulasinig (n=442)

Ussaunsal X S.D df t p
fiUsgauniseal @ 4.56 0.83 440 0.85 0.39
lifiuszaunsal = 4.49 0.65

*Juddyfiseiu .05

M1319 3 4anadT nansiTeuiisuanuaanislunisidnsiulasinisdaaiunisesnings
nMevesnguiangs SuunmuUszaunsainisidisiulasinis wuin sewinnguiiivszaunisainig
\suilasins waenguitlifiuszaunsalidnsiulassmamesfinuiiliuandaniu

A1519% 4 NaNSUSEULTIEUANLANARIIUNITNINIATINTAWESUNNTBNMAIN18YDINER
WIMedeyII Jmdnvays Suunanune (n=442)

WREIUDIANN
Sum of Squares Df Mean square f sig
wdsUsau
SENinangy 0.67 2 0.33 0.70 0.50
nelungu 208.74 439 0.48
373U 209.41 441

A9 4 kaneI HaSeuiisuanuaandalun1snginlasInisauasunIseaninaanie
YDINFUAIDLI TIMUNATNA TEWIUNAYIY AN hazliisey Aen1smegauauiUsUTIumI
WeInuInblwmanaeiu
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M13199 5 nan1sSeuiiguanuaanidunisidisilasinisduaiuniseendnievesiian
WINIREYIN Faminvays uwunauanuiluniseandidnie (n=442)

Auus Levene's Test Welch's Test
ANDIUNT Statistic df1 df2 Sig. Statistic dfl df2 Sig.
29NN18IN"1Y 4.76 3 438 .003* 0.57 3 155.88 0.64

Juddnymneadntisesu 05

15197 5 uanedn wanisiIeuiisuanuaanidunisdisulasimsdaaiunisesntids
Mevesnguiiegne Suunaunsdlunsooniidinie sewing desnin 1 dsrodunvi 1-2 adwie
Fai 3-4 adwiodani waz 5 adstulusedUaiFenedeUATILUSUT UM BRI 21
mMsnageUANLUTUTILTBIsasnguifuSoliifenanedeu Levene wuihildedfynsadian
58U 05 uansimnuuUsUTwvesusazngaliviniy Sadndudesionsananuuandiwesdiade
shemsnaaey Welch Felunulivddnmeada Jaagulsiliunnsisiy

A1519% 6 NanNSUSEUTEUANLAIRRIIIUNSNSINTASINSAWESUNNTOBNANSINBYDINEARN
WNIMPIREYIN JTAYAYT wunauaue (n=442)

fiauds Levene's Test Welch's Test
Statistic df1 df2 Sig. Statistic dfl df2 Sig.
ALY
3.19 10 431 .001* 2.40 10 29.55 0.03*

*TodrAyneadanszau .05

M58 6 wanein mansSsuifisuanumemidumsithsalasinsdaaiuniseonids
N8YBINGUAIDE1 TUUNAMAULAIYNITNAFBUAILUUTUTIUMAALINUT 21NNTNAGBUAIIY
wsUnuvesusaznguiiuvielifenismaaeu Levene wudiifuddgmeadaiseiu 05 uang
TanuuUsUTIuessagngulivindy fednufesiansaneuaniavesaadesenimagey
Welch ewuifednmeaiafiszsiu 05 udeehdlsinuideduiunsiieudisudusieg (Post Hoc
Comparisons) #2673510¢ Games-Howell udtufiganuiTlimuanuunnssfussninsglagnidly
Weada JeagdlaimanisiuTeuiisuanuaands Suunaunaeliuaneii

A1519 7 NanN15USeUIgUANUAIATIIUNTNSINTASINSELESUNNTEINAGIN B URILER
W Ingaeysn ludwminvays 9uunauseausvilinaniy (n=442)

W S RLL NI REY
Sum of Squares Df Mean square f sig
wUsusau
JENinangu 0.11 2 0.06 0.12 0.89
melungs 209.30 439 0.48
33U 209.41 441

M7 7 uaaedn wailSeuiiguanuaanislunisidisulasinisdaasunisesnmanie
YDINFUAIBEN TIwUNAUTEAUVBIBTHINANENAWINIINANITNLAEdgEno UL UUaR U Y
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LU LAYTIUNTLAUTEIIN NONUN/HBN FUEIU kAT T1I1/D79U AIENITNAFBUAULUSUTIU
MBAgINUINLLwANANeTY

N130AUTIINAN1TIY

MnMssanAdeisosanumanidunisidrsanlasinisdaaiunisesnidenioveadan
wImedeyIn Jminvayianunseasy waroAUTEHanITe AR

feudufnw §Afeaansallian dadeiugruveausasyana ldiaandu e 443 Ao
#nwn videmnudluniseaniidanie agviliildedanuamanisiunnssiueenly 1wu danfiaeitn
sRenssusAeusafiammanisganigiiliineiingan viemmneuazmavdsenalinudify
fuduiumnseiu Suieusfisuiagnuauuanssresauaeviutadomeani udiderhms
nageutayavsLa nutadenaieysenisluliderasionuuandswedssiuauAART NaIFe
lidanduidangule dwlvgfienumanislussiuilndidsstu ldfinuunndeituiddyn
atn wansliiudnlassnsfidatuldfunissensunasaavislufiamafeatuanddamnngu tne
dnwardnyanalilfiduiudsddyiilfanunaviuandaiu

efiansunainsedu auaianislunisidisiulasinisdaaiuniseanindsnie
wulunmsmenumanseglusssuanndian odunmndowelasinmsidntudududaelu
nsadvayulidanldiauiguanzesd sauniunsdafanssufivainnatouazdenadosiunis
fuilunns Wlonevaussronudeanislunsaiaaiugunmuesian Jeorafunalinguiogied
anumanislunisdisaulasiniseglusefuinniige dsaenndesiunanisissues Wang et al.
(2025) finui yarandanumanislusadwslusuanifsafuAanssumsmeiuualiufiagidgam
Aanssuyamennniu dsagviouainnisiinguiegradeniiisalasimaiiemstauiguamsaes
AULEY

dofinsunndudsuszaunisainadriulasenisui denguiiiissaunisaiuaylaid
Usvaunsaifseduanuaanisliuandnetu oradonnnnlasmnisiidasstuduilingussasdiidae
Tumsdaaiufanssusuniseeniidsnmeifioguamuesddn wazyaains sauluiadulaseinisly
edriugiu feudfidondrinlasnisennasdaudifeatulsslowivaamsoontidane s
luisenafimnuaulslunsidiulassnsegrouniugs Judendrsulassnmsuazaavissaiiin
Futunuoslugiusiig 9 &aaenndoafunan1s3Tea8s Kusol Chounboonsri and Panuphan
Lapprattanathong (2025) finuin Hageirduuseleviiierfunisnisesndidenie Yadoydnu
visuaRineIfuniseanidsnie Sanuduiusiunginssuniseenidsneesniltudfynieada
gaU .01

Slofimsananmuussumanuin annguinemne wazmandaliszfuaiuaianisiunis
iihsalasimsdaaiunmseenmdameliuanetu oradumszidesnanluedn WWhwsenisesn
MaINedNYNUUIMEARNEA LYY LWﬁﬁmsJajm,ﬁuﬂﬁa%fNﬂﬁmLifa Tuvauzfimandajadunisaiun
1?wwﬁmmz§jﬂi"m wilutlagUuddnnnnadnsfianuaiavisionadnssuguainimiioudu 34
aonndesiunanisiseues Vuckovic et al. (2022) finudn whmnglunisesnidanesngnimun
vioutenmuineanmedwdaiau Tnsmevesudulufinisaiendmdonazanuudiusmes

4" National Conference in Sport Management 2026 d




g rivdaUs:usaunadiulumsus:yussimss:dumdidumsdaonsid Ason 4 Us:3il wa. 2569

81

3198 IummzﬁLwﬂmﬁwﬂﬁmmﬁﬁfyﬁ’umimuqufmﬁﬂLLazms@LLﬁgU'ﬁ'NLﬁWé’ﬂIﬂ&Jﬂﬂﬂ&jm
waianuaaviseUslevivnaadsing lussduivinieuty
definrsanaindindsanuivesnmssendidsnmenuin dannnguidiemidluniseonids
nesinatu daendn 1 aswiadunni, 1-2 adwiadunnd, 3-4 asuedUnii uae 5 assduluredUn %
fszduauaeanidunisitrialasinsdaaiunisoonmdsneliunnstaiu oraduiemiain
fanidondrulasenis lihesduiioonddsmefuussegudwtodiiiiasusiu ssifinnug
ansinlaigtulslenivesnisesniidinie Fudenithinilasimsuasiauaavisdenadnsi
Andusummedlugiusing 1 lussdufigelndifestu dsaenndostunantsiss Liu et al. (2023) i
wut seuauAenTslunseantdimedsareaussaninmisnievesianvinimsiuazneden
uRanssmanie Tneldadiuganinlumaneiflofsutumandgs WeRasannuiia wuiisedu
AnumansnuguAmkarANLaTadNaIBsuInee sl Aydeaussaninmnanie Tuvaizd
fususauasdsnuuanssalufirmansstn esnamnumeniadutedomeniundiinainnis
Fususslemicnanih SelildTusgfungnsaviornuiluniseentdanmelutiagtuanely
dofirsanndudsnuany wuiluamsliferuunnesiu Tnelasansiidadadu
Tnguszasdiithelunsduaiufanssusufnioguamueidnuazyaainsedisasounasily

q

Wl
swiuuAne1dy muludsoadulassnsfidenlomieysannisegluseiniiugiu Adaanneny
Foudousauiu dufu fiidendrsaulasenisliinngdnwogluangla sedldsuniadousiiu
guamudiieatulsslesivemisoontidinemeghavinfiontu suiludddenguienatiarwauls
lumsauaguamuaznisiiislasimsegnountiug Jwindulartisiulasimnisuaziinnunanis
sonafiazAntutummedludiusing 1wy quamiame 3ala uazdsen TuseduiigdndiAediu s
AOAAABINUNATITEUDY Keating et al. (2005) ﬁwudwwqaﬂﬁmmzngﬂaﬂumﬁaaﬂﬁwé’qmwaq
infnwseduumingdoindiiamadendu ilosanuiunundeusdsailuuminerdeoidus
wUsiifiBnSnasay inndtauana1msEnIvn wenani msdnwves Eeli et al. (2011) &
gududn usegalakaraumenivaniunsvifanssunanevesindny é’auﬁgaaguuﬁugmsum
Ms3nwIgunm Msdansameien wasmsiaiuaayadnam dadudmaneanadiind@nwinn
anszajanidluseauilaiunneediy

e1sanndiuussedudadutanie nuindedwunauszdudvduianie (BM)
FsuszneusenguNoNIn/HeY dudn uazvhu/su wuilifinuuansiieiy o1aidleanainidn
Tugatagtiufinissnuigunim aunianisteniseentdameddilddiangue "manunuimin’
w30 "M3UFUIUABUTUTI" isseg1ufied Tnslanznadnsduguainin 1wy nsHounany
ATILASEAIINNITT L MIuEUVAUTRTY TufsmnuaynauuiasadidauainnsiAanssu
sufuiiiou Jsaenndeaiunaiduves Deforche et al. (2006) filddnwdTsuiisuiadoimun
anﬂiium'ﬁaaﬂﬁﬂé’amaiwdwﬂﬁjui'ai;uﬁﬁﬁfmﬁfﬂﬂﬂaLLazﬂdmﬁﬁmwﬁmﬁfﬂLﬁu 1AENANITIE
Prdutaauin uinquiiftwminfueswdysuglasselunisesnidainiefiuinndy uiluifves
“nsfuitelsleniuazanunanis” nnseeniidsnmetiu Meaesngulsifianuuansieiunis
atia NNUIUIRNAANIIHATHEAUFUA LA M IR AN M IR luTIAN 1R I
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unasy
ddnszauUsyyinsdanuaianisawnnienisiinsiulassnisduaiunisesnindenie
Tasiamzludununimnnsdalasanis quam uazmsiieud vazfinnuaanisinudanuieandes
fandlaiioufuiuy 4 wenisAnuiazioufsenudesnadesdsuvesian wardlmiufnn
$uduluniseenuuulasamsfineuauasiadiugunin $1sn1e Iela wagnsideus wioustsiamuina
qw&ﬁa‘ﬂMaajwssmwmwué'?ﬂaﬁquaﬂﬁm%a
Forausuuziilfiannniside
1. ilosnsnuauaianislunisdnlasenis (Program Quality) Siriodegsgn avvioudn
fanlirnuddgyiuaaninnsuimsdanisiassnisifuegiwnn nieaudiulaveuimissne
UINTFIUNITINUAY N153AN1519ANTIU AUnTouvesgUnsal wagnisaduanuvedlasanislvd
mnuduszuunaziinuanetiseiiies ieanunsnsesiuanudeanis uararmmavisesidnls
ATINUANABINTT
Foruanuzdwiumaideadedaly
1. arsfimsdisaenudesnisuazanuanlavesidnifieriveia uazAanssuniseanmda
Mo ionsnsununsinfanssulueunan Wasnadesiuanudesnisvesidnsioly

[

2. MsAN¥INATDINITUNIlATINTTUsTEZe WY N1SUasULUaINgANTIUNIT0ONAEY

Ny seAvaun1e Anufianela wagnisiiausvseuszaunisalantasansildludinysedriu
ieUsuiliulsavinavedlasenis Mazthlugnsimunguameesiidnegissiaiiies
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2

n1ssuiuazanueliuvasiinvis w1 IAfa uUNUINUBAITIRviaLidlney

¢ 1 L4

InaneyU Juund” wardeguniu Iueveu

q

AL IAIUGTTUAILINADUWALNITNDNNYNTITIA UNINYIAUATUASUNT IS

unAnge

ms%’&lﬂ%ﬁﬁi’mqﬂizmmﬁaﬁﬂmms%’ui Anudeiiu waziaueuuImanIsasisn
Jefuvesinvieuiisrdnddeunuimvesinavendsalne n1siduidunsiduoduiom
Aususnteyasisuvuasuauaintnvioniisaiiend s1uru 400 au Taeldisnsqusedig
WUUEEAIN ﬁuﬁlﬁuﬁaga Lo vineniAeugITINgll nsvusuavvitarinnssui g1uaeny
auAd-ruUszasd wazauutnans Jnsgidoyalagldniud Sevas Aueds dudsnuumnsgu
N1sNAdaaUAT (Independent Samples t-test) wazN153LATIZRAINLUTUTIUNNNLAEY (One-way
ANOVA) #an15338mu3n fnvieaifieasnsunafinissuineunuimveshsisvieadsalnelasso
og) Tuszduann denedswiiiy 3.76 Tassulszaunsalinsfidadegean sesaanie fMuaman
fowary fMuuszaunsaianngdu uaziunivdmnadieuuas Tamsssy Aud iy damuanudesiy
dounumvesisravisaivalnelassueyluseduuin danedewindu 3.81 Inedudnuus
yemenmiiAiedegegn sesawmnfe sumsnindede suanuiule funisienlald wazd
nIMBUALEY MUEIRY uenaInil NansVAdeUANNAZ NI Unvieadigdsnsun AR dinasafy
fianudetudounumuesisiavesiisrlneunndnsiueaitoddynieadffiszsu 0.05 uainns
fusldunndnaty vaeiinveaiisammiifioguasdaywddieiu Sfnsfuiuaseudodu
Aounumvessvieuiierlneuandtuegditedfymnsadffisesiu 0.05 nansAnwagioun
nsUsngFluiuiiade nwdnvaifieandn nisdiemdestsgnin Wusssy uasdivssdnsam
Hudspiiudiddsenissuiuazaudosiuvestnvieaiiorisnd umsasismnuidesiuasys
faundunsdeans nmdnval wazusns Tasifiunisusingiiluiiuiiddy Wauwinueaivua
nsdeanstuinnsssy onsedugaUInNg Aesuu gunsal wazszuuiuudanglisiasaudussuy
ety Lieidduaienmdnuainisveadisdlneliaends iufing uazstnifodelussduaina
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AdAy: N13TU3, ANy, unumesiavieiiedlne
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PERCEPTION AND CONFIDENCE OF INTERNATIONAL TOURISTS TOWARD
THE ROLE OF THE THAI TOURIST POLICE

Jittakan Summart” and Angsumalin Jamnongchob
Faculty of Environmental Culture and Ecotourism, Srinakharinwirot University

Abstract

This research aimed to examine foreign tourists’ perceptions of and confidence in
the role of the Thai Tourist Police and to propose guidelines for enhancing such confidence.
This quantitative research collected questionnaire data from 400 foreign tourists via
convenience sampling at Suvarnabhumi Airport, the Grand Palace and Temple of the Emerald
Buddha, Siam Square-Ratchaprasong, and Khao San Road. Data were analyzed using
frequency, percentage, mean, standard deviation, independent samples t-test, and one-way
ANOVA. The findings indicated that foreign tourists’ overall perception was at a high level
(Mean = 3.76), led by direct experience, followed by media representation, vicarious
experience, and socio-cultural background. Overall confidence was also at a high level (Mean
= 3.81), led by tangibles, followed by reliability, assurance, empathy, and responsiveness.
Hypothesis testing showed that tourists of different genders had a statistically significant
difference in confidence at the 0.01 level, but no difference in perception. Differing ages and
nationalities showed statistically significant differences in both perception and confidence at
the 0.05 level. The results reflect that physical presence, professional image, and polite, fair,
and efficient assistance are critical to tourists' perceptions and confidence. Confidence-building
guidelines should focus on improving communication, image, and services by increasing
visibility in key areas, developing language and cross-cultural skills, upgrading service points,
uniforms, and equipment, and enhancing prompt emergency response systems to promote

Thailand's tourism image as safe, friendly, and trustworthy internationally.

Keywords: Perception, Trust, Thai tourist police

*Corresponding Author: Jittakan Summart, Faculty of Environmental Culture and Ecotourism,
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2

uni

Uszinalneidunislugammedaremsiunsvioniieildsuanudenaninveaiien
Tnglanginvieafisryafend esaniindnenssssuvAfiasay Tausssuiiduendnwal
warn1sudnsfiluding egndlsfiniy mnudasasevesinveuiiendeduladvddyfidmwananis
Fadulaifunsvesinvioniien (Tarlow, 2014) Sisdinadenmdnvaivesusemalugiuzgnmang
Uangyadiunisvieadien uenaind ssravieadien (Tourist Police) Faflunumdrdglunisgua
anudasndsuarsuleaazmnuitnyioniion Insviihilideyatiomdensdandu uaz
Jeatuersginssufieraind utuinvendien aruaiusalunisd eansseninadaming was
thveadien fedutlitvddfidmanenudesiusuarutaensovesineadien egdlsfin Tu
Uiunvesuszinalng dhvisaiisiunsdinsasdidodnafvadulssansnmlunsufoaniiives
MsIvieailen WU guassaduaw awsamsilunisliuins uazmsiifunasteyasuaiig
Uaenie

wiiuseinealneagldsuanudenaindneaiiorvnisiend wifimdgiuanuinediu
amdnualuazanudesiuantinveadietegsieilos lnslanzedidsusziiuiiisadesiuny
Uasnfouazentinssy wivmnisaisuussennldlddsiifetuvesats uidedamansnituuas
grimsunSsuTemwing q Tnslenzdedieuoouler AazdmansznudonmdnualvesUssimaegng
JULIIUAZTINT)

wihenundnii v Suinveuduanuvasadeveninviendiss fie neslyan1361sa
vioaiiien xfnddnausiimauised dadadadulul we. 2534 Taedunumddnlunsatuayu
mMsfaLngRavnITINsieaisIvesumalng nMsfanseunqunsguainuinLUasndsludin
wagnsngduvesinvieadion n1sdestunazysiuusuesginssudifieadestuinvenfisiuas
Y1F9NA ARBnIUNIANATsEVBLATHaUsElevivesinvienile TaudsnmssiuneemgRsssuuas
muqmi‘]zymmwaaﬂmm‘%aLaﬁmmm‘%‘auﬁmﬂauﬁm wonani galvianudifgiunisysannis
AINTINTDTENTNINUILIIUAIAST N1ALDONYU uazesAnsii Badesislulseinanazenasene
naensunsUszgndlinaluladuazszuvasaumaiioiinysansamlunislvuinisuasnnsidnd
fvieaiisn mssidunudsnaniidmnefiediuaimnuidesiuduaudasasis anfunnaiud
919EAIHANTENURBRAAMNT TN TV BT EY wardaaTunndnvaifidvessemalnglugiusunas
vipuierfifaudasadouazindedeluszduuiune (Tourist Police Division, 2025)

TassmddeiFes “msiuiuazanundesiuvesinveiivrsnideunuinuesisaviesile
vy’ SanusndusgedsluniunivsemalnemdyiunnuimesunwdnuvaliazanuUasnse
Tumsvieaiiier ufasiduganneuanenssonde uivgnisalaulivaensefiindu saufsnns
weunsdoyasauuudedsauesulal Iddmanssnudennudeiuvesinvioniienlnenss nsiamz
dnvioadiearnend mafnwadsiasteliidlanissuuasamnuidetuvesinvieaiisassmdse
unmesTIveuiealne fedunisdestueivginssu n1sdwsarmazan uaznslidoya
FadumladdglunsadreenuiulawasnmdnualfifvesUseme nanisdnwazanunsat Uiy
wanslunsairanuideiuvesinveadindnand msufuusaleuis ensedunsliuinisuay
fimunszuumnuUaendiunisviouilediiussaninmuasSsBulusseren
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[

ngUsasAvaInITIY

1. ilefnwinsiuivestinviondisarsnadeunumuesisavieaiillne

2. iefnmanuidesiuvesinvioadivarwmdsounumveshsaeadioalng

3. @usuuINsE e uidetiuvesinvieuiivrinemnideunuimvesisiaviendienlne

HUNAFIUYDINTIRY

1. dvieaiflsrdinamnd Admauandnaiu fnssuiuazanuidesiuveninviondieiinanise
unumYessIaviailelne uansaiy

2. nviouflendinannd fiflorgunndneiu InssuiuazanuiBesiuvesinvieaiivassmnisie
unumYessIavie e lne unnseiy

3. nvisaiioasnnnd AfidyuAsieiu fnssuiuazanudeiuveninviesieassuise
unumYessIaviefiedlne uanseiu

4. fnvioaiigdsinend Adszdunsdneiriedu dnssuiuazanuidesiuvesinvioniion
ssnAdeunumvesihsIaviaaiillng unnsnaiy

5. dnvieaiiearnend Afledwsrstu fnsfuuazanudesiuvesinveadivinandde
UnumMYesiTINeilelng uandety

fiaudsnu
- Y mﬁu§°uaqﬁnviauﬁﬂ'wi"mmﬁsiauwwm
NIULLUIANNITIVY vasssravieadienlng
- Uszaumseinsavesinvieuiien

fudsdiu | - Jszaumsalonngdu
. 1 - niideinavuadna
QUELLT ) —QﬁwﬁwwﬁqﬂuLmﬁ&uuﬁﬁmaaﬁﬂvimLﬁ&n
Usgnsaadns (Skogan, 2006)
1. Lnel
2. 91

3. dyud/gilnne — -
AMUTRAUVDIUNYIDUNBRYRRDUNUIN

YasisI9viadiaalne
- ANUULTede

4. SEAUMSANYT
5. 81N

- anusiula

A 4

- NINBUAUDY

- anutentald

- ANYALNNALATN

(Parasuraman, Zeithaml & Berry, 1985)

1NNTBULLIAANTITITUTENBUMIY AILUIAY taln anwaen1elseyinsmans (ne o1
Fynd sefumsAn wavendn) wazsuusan 2 SR 1iud mssuivesinvieadisasanideunum
Y09i1529v 0 9L 82 lne (Skogan, 2006) AL o UV NY 0 9LT 2R 19 R A B UNUINTDIR1SI9
vieaienlneg (Parasuraman et al, 1985) LleAnwiUSsuiiisuauuansisuasRgunTide
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/Anliun133deY

FULUUNSTIRBUAZNEUATE

n9ifeafaiifunis3deieUsnn (Quantitative Research) Inslduuuaouniudunasile
Tunsifusiusiadeya Uszvnsiildlunside leud dnviosiiessemdfidumadunvieniionlu
Usewnelne deiishuiuiadu 32,974,321 AU (Economics Tourism and Sports Division, 2025) §398
Jeimusvuanguietndlagldgasvemnls e (Yamane, 1973) fiszfumnuidesiufosay 95
wazimuarauamaedeuivensuldliiuiesay 5 lnduiegediuau 400 au TngldiSnsgu
fo819uuULU sl (Quota Sampling) lu ufiitmane 4 uvs Tdud vineniaeuassnd
WITUIUUMNTTTIUALIANTTUAY H1UFEUALAIS-S1HUTEEIA wazauudIIas F1UIULMEY 100 AY
SwAuMsguMeguuaraIn (Convenience Sampling)

\nsasilonldlun1side

indesflovdnildlunisidendad Ao wuuasuau (Questionnaire) Fa3deldmund unu
nseuRIRRLAENguiTAedes Usenouse 3 meu dail

nouil 1 Jeyahluvesinvesilen

pouil 2 msuiarmnudesiuvesinvieaiisenaseunumussisavieaiielne

wisoandu

1) Skogan (2006) LauewuARRERUFUNTIUS 4 Fu aunseuuuda TéuA Uszaunisal
pssUszaUNsalanngdu nmdideinaruaine uazgiindmsdinuuay Tausssw

2) Parasuraman et al. (1985) snuadsidesiu 5 s dun avmnindede anusivle nns
MOUAUDY ANNDTMILE wazdNwAIENIINIENIN TaMeNInsIdLUsERNNAY 5 S8au (Likert Scale)

noudl 3 TelausuuzLazauAniuLANAY Wudemamdaredn Wedalonaligmeu
LUUABUAINLAAIAUAAILLAZ AU UL LEINITUNTHRILUNUINKAZN1SUJ TR U0961599
‘viaqLﬁEnl‘maiﬁaamﬂé’aﬁ%mmé’mmwaqﬁﬂviaaLﬁmsmma

fiall msvaLaraTIdeUAMA MYaNATasile e (iTeAnwuuAe ngul uazaniTed
mmsuaqLwawwmLmuaaumﬂwaawﬂaaaﬂmmﬂivammﬂ% ntuthuuuasunuatuniwlne
Imssnanddn 5 iussndeuanussadaion Taedadrianuaonadessewinstadany
fulngUuszasd (100) ag5e1ing 0.60-1.00 wazUsuugemudaiauonwuy nouwlawuuasuniudu
muwdsnguiiielifuinviesiieainend udnluneaeddiunduiiidnuuslndifsstunguiegn
$1U7U 30 AU KAN1TITIABUANILT e e AU ANS woaNveIATOUUIA (Cronbach’s Alpha
Coefficient) Awinfiu 0.98 mﬂﬂfu%ﬁmﬁwquaauamaﬂ’uamymﬂtﬁaﬁﬂﬂLﬁmamam’fagaﬂ%a

msiusauTIudaya

Sumaufl 1 ManumuLasUszanaRsAATNS

PATefnwitenans wfn naud uazsAdeiiftestunisiuiuaznsliuins dedmua
NFOULLIAA AU wazasuvasuadlvinsauaquingUseaaAn1sivy

fumauil 2 mIsenuuunsideuazneieaunde:

Aiduimuassdeuizideuasinasiiunisdadenngusitegndlitinnusanu Tawn
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naein1sAaLtn

1. udvienilsmmmsnaidumnavieadalulsemelne

2. fiongiaust 18 Yuysaiduly

3. ansadeansuazidnlanuuasunuawSanguld

4. BugNARULUUARUNNMIEANEATATIY

\Na9iNISARDaN

1. ynesnaiiiinssezeniitensvhauvdednuilulszimelne

2. fineunuuasunslinsuiiuaiysel

fumeudl 3 Msasiiuifvdeyanassrauny

A3desndunisifuunudeyassszninufoungeaiauduiouliguieu w.ea. 2569

lu 4 fufignsamanidiunisvioniisrvensunmamuas ldun vienirsuwusAgassand
Uinamszusmm s TuarTanszuia gruauauni-sUsrasd wagauudinans faduiiuiiid
mmmmxauLﬁaamﬂLﬂu@uéﬂmaﬁﬁmﬂmmLL‘LjuﬂJaaﬁﬂviaaLﬁmmmmﬂﬁummmaé’mﬂﬁ GE
HuiuiiuiiRmndnveshmavionden

nsAATIvidaya

foyafildanuuuasunaniuninneilagldlusunsudifaguneadn adavlflunsinge
Tayausenauniy adfudanssaun taun AUE (Frequency) wazdosas (Percentage) WisaSune
Fnwazdayanilunislszansamansvesneuuuuaauaiy ALade (Mean) wagduidsauy
17175574 (Standard Deviation) Liteeasu1eszsiunissuiuazanudesiuvesinvieniiensnsuise
unumvesiavisaiisnlne dvivadfideoyunuiioiouiisuanuuandeseninngudaegng
A338lavinn1snTIaaeuNITHAINLAtLUUUNA (Normality) uasvadeuanuiniieuvesnauulsusiu
dhoadfiaiu (Levene's test) Ingfvunsedutioddynisada .05 lunsdinguiviouiiiou 2 nau 14
n1MAaauT (Independent Samples t-test) uarlunsdinguiuSouiieudousd 3 nauduly winaa
wUsusulinana1eiy agln153tA1E%ANNLUSUTIUNGAYY (One-Way ANOVA) figddf F-test
waziUSsuiisuriadenegiieinaisddoddasdesdian (LSD) wivanutALLUTUTILANGNS
fupgnafiveddunieada wldadfveaaouusiii-weslest Brown-Forsythe) wavilSeuifisuaade
8RNI Dunnett's T3

NaAN15338
dauil 1 deyatadudruyanavesiinaunuusouny

Jadediuynnavesgmounuuasuaiu lawn e 91y duf seAun1sing) ware 1T n1s
AinszsiteyaarliBmsuanuasauiuazsesay

aruwna wudn naudegdulngilduinayie 91udu 285 au Antdudevaz 71.30
ey wuin ngusegdilvgfiongiindy 20 U S1uau 171 e Anududesay 42,80 Fudand
WU mjuéf'aashaehu’[,myjlﬂué’mﬁnaﬁ'u q 119U 139 AU AnduSesay 34.80 S09a9 Ao AU IR

a

wade $1uau 83 au AnduSovay 20.80 dymAduis 9w 62 au Anduiesas 15.50 deyun

a

Fu $1wau 42 au Anduseay 10.50 &y AN wals S1wau 41 au Andudesay 10.30 wasdmvR
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GUu S1uau 33 au Andusosas 8.30 muadu fue T wui ngudlegsdnlngUszneue TN
$Us19113 Fuu 89 Au Antlusesas 2230 d1uszzaaniidn wuln nqudledsdiulngd
szezaiiindesndt 1 dUnsi $1uru 147 au Andufesas 36.80 susreldiadeseiiou wui
nguiogsdnlngifisoldiad odofoudini 1,000 USD §1udu 134 au Aaiduiesas 3350
sunsiliuinsineeniisdlng wuin nguieesdulvgliinedlduinng $1uwu 232 au
Anlufaway 58.00 suUszaunsainIsAunie wui nguiedwdulngiuszaunisalnsiiunig
2-3 A Sau 186 au Andudosas 46.50

duil 2 Han1AATIzYinTsTuivastinviaaiiedsnAdaunumvainsiavieielng
M15199 1 AnadguarAllewuulInggIunsuivestinyisaiie i nfne unuIMuesinsIvie e
Tne lnesiuuarsenu

e e a4 ANUARLIAY
nsfuivastinvisaiieasineeii -
X S.D. wuawa
1. susraunsalnssvestinvieainen 4.06 1.154 170
2. fuszaunsalangou 369 1215 ey
3. PUNININADUIAYY 3.70 1.186 170
4. funiindmsdinuuas Tausssy 3.60  1.228 1N
Na3IUNTTUTvasnYia e aA 3.76 1.196 110

1nA15197 1 wansAnedsuazdrudoauuunnsgiunsiuivesinvieadisasenie
unumesiIisiinalng awswegluseiuan Tasfldnedewindu 3.76 Weiosaduse
funudn sulszaunsainssveainviedien fanadsgaanivinfu 4.06 esasAe Aunman
dewnavy daedsindy 3.70 suUszaunsainnngdu Saedswiniu 3.69 uardugiindamig
dnuuazTansssu Slaadewintu 3.60 A

g9 3 HANTITIATITIAINNLTRNUVBIUNYIBUNYIRNVIRRDUNUINVBINNSIAIB g tne
A13197 2 AnRfskarATELUNNINTIIUAMUT 0N UVBIIN VBT8R 19 VIARBUNUINYB AT
VionigIlnglngsiunars1eniuy

L. oL ANUAALAY
ALY UYDIUNYIDINBIA9YA -
X S.D. ulana
1. fupudede 3.84 1.077 170
2. fuemusiule 3.80 1.039 170
3. PIUNINDUAUDY 3.74 1.047 110
4. prumsieonlald 3.79 1.099 110
5. AUANBULNINILAN 3.88 1.140 an
nasananudasiuvasinvieaiie s 3.81 1.080 e
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9INANT 2 LLamwhLa?{aLLaxdauLffmLuummgwmmL%aﬁumaqﬂ’ﬂﬁmL‘ﬁ'mﬁmsma
dounumvasiIavieaiienlne nmsaneglusedvunn Tnedanadowinfu 3.81 efiarsan
Wusesunuin fudnuagmanieniw deedsgeaaittu 3.88 sesasunde sumsnindedie
fAnadowdu 3.84 druauiule fanadewindu 3.80 druniseilald daedewindu 3.79
LavfuNInaUaLes Aadewiniu 3.74 mudiu

dauil 4 nan1siessiuyIneaeeudadiuvesinvisuiisansviddeunuinvesiisa
vieaifien uvadu 2 87 1w 9 fu Isasuramsingiadfuasdaiauouusiumeiamn Tisil

1. frun1siuivasiinvieailensi1awd (Perception)

sudszaunsaings fendsgeaelungunisiud Ae 4.06 (szdunn) azvioudinslasunis
Proimdens s fduiuslnonssdamanoninulinsdagean wumestaunde Wunisusngd
yoadmiind (High Visibility) lugaviaafisvuiuvu snsedunsusnsiduiing simunsinuzans
wein davhanasgutoyagnidu Mesvuuieniume wasuidymasaden

funmandeudavu fdedes 3.70 (sefuann) uansindeyarudessulavuazninsy

Svswasiomudesiudrmii uumeiaune Ussniduiudidegnuansnwisuunane sumdn
Fovindeitousouaztoatunisgnuaonan nsdeuamgniasresdeya TuasBeauesaTiniga

eﬁﬂ

L,Laua%fwLmamaaaiam‘umﬂmswmmmuammum

sulszaumsalanngdu fdads 3.69 (sefuun) %dﬂmwaﬂmaLLaz'ﬁnLUummwamumq
dsau fidawasionnuaands wuvnaiaunde daaunsiiuduin dieatiomdedidniaunide
Usenduiius annszuuiuilsnnufaiiuiiu QR Code Saufferufussnaunisluiiuf uazdnms
UBERNENEAGITRIENE PAER

supfivdmadinuuay Taussa feiededgalungunissud Ae 3.60 (sefuann) agvioun
gUassAf UM wILazUTEINEl denaran1sAANANY 1LY Bl WuInaTAuIAe TRouTy
AnuvanvaE TSIy Rauinwensdomstuimusssy daviienaisuazthenatsniw
Tu3nsedhaviniion wagfnwianudesnsanzvesinvionioangumdn (Hu 3u unady Suide
glsv)

2. fuauiiediuvestinvieaiieasnei (Trust & Confidence)

sudnugmisnienw fdedegegalunguanudesiu Ao 3.88 (szduun) azvieudn
13 BauUU 9AU3ng wazaunsal Wudyaausnvesnnuyndeie wwmnsiamnde Snuisydu
wmsgIuAIeUY atuayugunsalusiiiiviualiy (Loduanis wwuiiRdvia) Usuusgauinis
Thdanmdne Wuthedydnvaimanene wasianneuwmugliine fuiug

fruaruundede dauads 3.84 (szdvunn) wansdeanudulaludnenmnisuddymass
LMIREUIAe MMUANIATEINANTUIANG (SOP) idaau Wianuusiugwudengmine fszuy
AamuanuAuniudsinvieadies Waungudoyatesfuioifagn dearsnansiaiugansisny
wavaisTmusssesinsidedndgain

suausiule fdads 3.80 (Gesuunn) avvieudsnnudesuluines A uazainy
yA5IIN wuIMeTRLNAD Wamninuzawsiasema susunisinainasdefimmuaznisudiym

9
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amgnii UitRnuseanulida Infeyatunaunistemderignies wavduaiuasesssunis
Uimsfimnswandesanauuywd

srumsienlald fidede 3.79 (szduann) wandiidiuinyseduiuuazaugaim anunse
Wagunmdnwalann wmmmgmmaLﬂuwmamaalm LI siaIAe AITUgnils Service Mind
AuNIYINS siauimaiianisdeans anaruinnivg Lwa,Jmm‘La‘L%maﬂammmmmaqmiwmw
nsWinfudedessouinuszuuidvia uasidvninvieaisndegn

sfunsmeuaues IAtanudesiuiade aiigalungu fe 3.74 (sziuunn) avvieudaniiy
AanisranusInElunsinnsmnandu wneiawfe Waunssuususdarnpuaeiiuway
LoUndlndu damdmauszigaidssiasiatiia vin MOU 1afetnesauiulsmmeunauazaniuym
FAVIUHULNT QY190 thszuuimuamurdsuiulan (GPS) wld uazdssifiuszosinainauauas
(Response Time) ttoantunounisvhauiis dou

dufl 5 uEnIHANIMARBUFNNAFIY

FiTelsvhmsmesevanuigiuitersioufisunisiuiiazaudesiuveninviouiiiinema
seunuImvesisImieadienlne Suunnudadediuyana 5 du Uszneudie e o1y duna
sEAUNSANYT wagenIn Ineldaidanageu Independent Samples t-test, One-Way ANOVA (F-test)
uaz Brown-Forsythe AMUNANIINAADUANLYILBLTDIAULUTUTIU (Levene's test) Tnaiinanis
'3meﬁaqﬂLL&Jﬂmmmagmé’qﬁ

auuAgutai 1 Padedrume) nnsmaaeuseaia ttest wui1 YnvieaiieasnsnAdl
mAuAnssiy fnssurounumveshmavieadisalnglunmenliunnisiunsada uilufifsu
Auderiu WUl iafiuansnaty Sanudeduwansiatiuegnadifeddyniadffisedu 0.05 (Si. =
0.00) Tnetinvioadivassndmamedaiadomnuidesiusiiy 3.91 Jsgenindnvieaiivrinanime
vidafifianadewintu 3.62

aunAgudeil 2 (Jadudiueny) annsmadeuauNTsLv8IANNLYTUTIU WU
AaulIUTILIEIngueguandsiued wildud Aynvalia Jeldadd Brown-Forsythe Tuns
VinABUATIILANGIYBIARALTEINNGLeNY WU HnvieaiisdinanAfidlenguansineiu fnsius
LazAudssuieUNU M ST IIviaainalnaumnssueeiifsd Aameadaiiseiu 0.05 Filu
fifsuns3ui (Sie. = 0.01) warlidumnuBeriy (Sig. = 0.00) WeRiarsansegsaeds Dunnett’s
T3 wui

funssud nquiinvioaiieafidensuinndt 60 U fazuuuindensiu

Y q

€

INIINFUDYDY
(1} q ]

ot
ey 11 20 T . 30-39 U wag 40—

vnnauogsiiveddymeadfisesu 0.05 16un nquflengsind 20 T, 20-29
59 1

sundesiu nquiinvienfleniifotgannniy 60 U fazuuuiadsmnuidesiugeniingueny
Ju 9 wnnguediiduddymieadAniseiu 0.05 vazfingueny 40-59 U Tazuuuadoanuidedium
ningue1ginG 20 U, 20-29 T wag 30-39 T ogsiiuddnmeadanszdu 0.05

auuﬁmu%’aﬁ' 3 (ﬁa‘«i’aé’mé’wmﬁ) mﬂmwma‘uﬁwaﬁﬁ One-Way ANOVA WU

Qddw

‘LJleENLV] YINNVIRNATUVIAA9AU mmmssuma ﬂ'J’]fLIL‘UEJN‘UG]EJU‘V]U’]W‘UENG]’]TJ"\]V]@QLV] EJ’JI‘V]EJ

£
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o w aad [y = [y

memmuamwuaammwammwu 0.05 Imﬁa AUNNTTUSUANANNAUTISEAU 0.05 (Sig. = 0.00)

]

QJ U 1 o w d IS a

wazfidsuanadesiuuansnsiustsiideddniisedu 0.05 (Sig. = 0.00) Wefiasansegieis

v A

LSD wuUseshudfgde

o

'
Y o 19

suns$uy dnvieniledngu "ynadu 9" fszdunissudiedegenindnvieadiordnyuddu
AU 0.05 (Sig. = 0.00)
fupnadesiu Wnveuiendyuadude fis ”UmmLﬂjauumaaaqmmﬂwaammamna
1LaLTe (Sig. = 0.00) LLauﬂammsmmﬁu 9 og9itydn ‘”zgwmaammmu 0.05 (Sig. = 0.00)
sunAgiudedl 4 Padudusziunisiingn) annisvmaaeuseaia One-Way ANOVA 1uin

Unvieufigsinsdniseduns@nwiunndiaiy dnsfuskaranuieiuliunndiady viddudfsu

[ aa = 1 N o o w aa

HASEUTINDURY amauuammquamﬁs

o

N155U3 (Sig. = 0.89) waefiRdnuanadetu (Sig. = 0.92) wansdnsEAunsAnu luiinadoyuuauas
nslnuesounumeshTaviouienlne

auuAgiuded 5 Jaded1ua1dn) 99nn1IMAABUAIBATH One-Way ANOVA U1
tnvieafisaemaddeodnunndraty Snsuuazanuidesiuliunnsaty HelusiFdunsiug (Sig
- 0.51) wazdiAduanudesiu (Sig. = 0.49) wansitArmmainnanemsordnlaldvinldnnsiuuas
anudesiusesavieaiivninanuuandaiiy

AU IEHANTIY

MnMsAnwIdeites “nssuiuazanudesiuresinvisaiisiiddeunuimyosiigg
vieufielne” ieAnwinsiuvesinvieaisrssnideunumveshnavioniioalns naniside
wuin dnvieaiisdinsmnatinsiuireunumvsshsiavieadivalne awsweglusziuinn Tnefisu
Usvaunsainssvesinviondierfifidiadgefian nanisideilagiioulifiui nistuvesinvionde:
a'aiﬂ,mjLﬁmmﬂﬂﬁﬁﬂg‘jﬁmﬁuﬁmmﬂuﬁuﬁﬁa FaaenndasunuIfaues Skogan (2006) fioSuie
11 Usgauni19alnss (Personal Experience) Lﬂuﬂm‘i’ad’wﬁ'@gﬁ'qmﬁ'a'qmam’amﬁ’ui’uazﬂ’mﬂamaq
Uszrnausiandniiiisy lnsussduiidnviesiisalvinudnndian Ae anuidndasadeidenuiiy
fsavienilen uasuesindmihiifidutsaisenuidesiuteustindlne Jeaenndestumiteves
Pimporn Srirungruang and Warat Matayaburut (2023) ﬁﬁﬂquﬁﬂiiuﬁﬂﬂaﬂLﬁ&l’g(ﬁh\‘ﬁﬁmmﬁm
e warnuindnviendieadailiaud Ay dunisiudadean nuindeuiiionnuvasase
seniaAune dmalviunumkarnmsunngivesihmaveadeinaialiutadevdnlunisadiens
$U5135un uavaenAdesUNUITEYRa Tshivhase and Mmola (2026) #ifuduin nMsUsIngfves
ssaslufiuiiass (Police Visibility) Jutladondniivaisannnumnandionvginssusazaasuniyg
dosfuarulinda (Trust) vesyaradifiensufifutihiiveshmeesaiiteddy vonaniludiu
amandenaruiarUszaunsaiangauiildsuaindssesanntu dsdlifuindoyatnansuy
wwanWesuseulavdsniwadovauafvesinrieisreg19mins7 aenadostunuideves
Nonthapot et al. (2025) #1¥iiuin amdnwalfunisveadien (Tourism Image) S8n3nasgaadl
fodAnyseyuues usegele uazanudesiulunsfumwesinvieniisiinend lnsanizngy
tinvieaiierriiusgislsinu sugiindemedinuuas fausssuldsudiademign avviouitaiy
wandunTELaznseuausssusuiududessaddyitvhlinsinnuunuimve s miiag
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Y
a1 o a

anveuUszAnsnmas aenndesiuauideres Varanai Yuwanatemee (2015) i dqunAfiuaneing
fudanalisziuanumsgninuagnsuiresnsnisansasafeluumasioadiendanuunnsieiu
oonluagaiiulddn lWufeafuauidseres Pimmada Wichasin (2012) fisgyintadesugisenyd
aviuariinasevimuafuaznslianuddydunsiuimmdsssfimsdestunuedunsvionde:
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FACTORS INFLUENCING FOOTBALL FANS’ FOLLOWING OF THAI LEAGUE 2
COMPETITIONS THROUGH DIGITAL PLATFORMS

Thanakorn Phadungsuk’, Worrawith Chaipak, Phiraphob Bunrueangphanao,
Fadel Wanmuda, and Kittikun Sangnin
Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine football fans’ behavior in following Thai League 2
matches through digital platforms; 2) examine the levels of content quality, accessibility,
match attractiveness, club attachment, and online social influence; and 3) analyze factors
influencing match-following behavior. This study employed a quantitative research approach.
The sample consisted of 361 participants with complete data for analysis. Data were collected
using a questionnaire and analyzed using descriptive statistics, Pearson’s correlation
coefficient, and multiple regression analysis. The results showed that all five factors were at
the highest level, with content quality having the highest mean (mean = 4.49), followed by
accessibility (mean = 4.47). Overall match-following behavior was also at the highest level
(mean = 4.45). All five factors were positively correlated with match-following behavior, with
online social influence showing the strongest correlation (correlation coefficient = .754).
Regression analysis revealed that online social influence, accessibility, and match
attractiveness significantly influenced match-following behavior (standardized regression
coefficients = .338, .316, and .125, respectively). Together, the five factors explained 66.0% of
the variance in match-following behavior.

Keywords: Thai League 2, Digital platforms, Football fans, Match-following behavior, Social

media
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THE RELATIONSHIP BETWEEN SOCIAL MEDIA USE BEHAVIOR AND PHYSICAL
ACTIVITY AMONG STUDENTS AT A PRIVATE UNIVERSITY
IN MIN BURI DISTRICT, BANGKOK

Phutthiphong Ponanon’, Yannakawi Sriyoha, Kantasak Songchinda,
Rojanin Boonnak and Kittikun Sangnin

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine social media use behavior; 2) assess physical activity; and 3)
investigate the relationship between social media use behavior and physical activity among students at
a private university in Min Buri District, Bangkok. A quantitative cross-sectional research design was
employed. The sample consisted of 384 undergraduate students. Data were collected using a
questionnaire that assessed social media use behavior and physical activity on five-point rating scales.
Data were analyzed using frequency, percentage, mean, standard deviation, and Pearson’s correlation
coefficient. The findings revealed that Instagram was the most regularly used social media platform
(43.49%), followed by TikTok (40.89%). The largest proportion of respondents (44.01%) reported spending
5-T hours per day on social media. Overall social media use behavior was rated at a high level (M = 3.89,
SD = 0.76), while questionnaire-based physical activity scores were also at a high level (M = 3.70, SD =
0.86). Furthermore, social media use behavior demonstrated a strong positive correlation with physical
activity, which was statistically significant (r = .822, p < .001). These findings indicate a strong association
between the two variables among the students studied, suggesting that social media may serve as a
potential channel for promoting physical activity among university students. However, the cross-sectional
design does not allow causal conclusions to be drawn, and the questionnaire-based physical activity
scores cannot establish whether participants meet the physical activity recommendations of the World

Health Organization.

Keywords: Social Media; Physical Activity; University Students; Health Behavior
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FACTORS OF SMART WEARABLE TECHNOLOGY ACCEPTANCE AND EXERCISE
MOTIVATION AFFECTING CONTINUOUS EXERCISE BEHAVIOR AMONG
STUDENTS IN THE FACAULTY OF SPORTS SCIENCE

Nuntida Kittimanuwong” and Kittikun Sangnin
Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine the levels of smart wearable technology acceptance,
motivation, and sustained exercise behavior; 2) investigate the relationships between
technology acceptance, motivation, and sustained exercise behavior; and 3) identify factors
predicting sustained exercise behavior among students in the Faculty of Sports Science. A
quantitative research approach was employed. The sample consisted of 183 students who
were current or former users of smart wearable technology and had complete data available
for analysis. Data were collected using a questionnaire and analyzed using descriptive statistics,
Pearson’s correlation coefficient, and multiple regression analysis. The findings revealed that
technology acceptance (mean = 4.62, standard deviation = 0.62), motivation (mean = 4.63,
standard deviation = 0.56), and sustained exercise behavior (mean = 4.55, standard deviation
= 0.72) were at the highest levels. Intrinsic motivation showed the strongest correlation with
sustained exercise behavior (correlation coefficient = .698), followed by extrinsic motivation
(correlation coefficient = .684), with both correlations statistically significant at the .001 level.
Technology acceptance and motivation jointly explained 54.8% of the variance in sustained
exercise behavior, with motivation demonstrating greater predictive power. These findings
highlight the importance of integrating smart wearable technology with strategies to enhance

motivation in supporting sustained exercise behavior.

Keywords: Wearable Technology, Technology Acceptance, Exercise Motivation
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asananInfueiutsanuuUTUnuTemgAnTsunseaniidinmeedsseiiedldiesay 54.8 e
firsanindnnsneinsal wud wsegslaluniseaniidsnedienduyseansonnosunsgugeian
(Winfiu .628, AtiudAgyn19ads < .001) wnzfinseensumaluladaldsvasevaransaneinsal
ngAnssunseeniidneetserdedldiduiy (Arduuszanonnesuinsgiu = 149, anfudyy
ysadin = 036) Insussgslalunseanidsmediiwiinlunsweinsaiganiinissensumelulad

aun1snensallugunziuuiu Ao

Y = 0.024 + 0.172(Xq) + 0.807(X2)

o Y ununginssuniseanidsnieetnssioiiios X, ununiseensumaluladanldsanies
wag Xz unuusegdlalunisesniidanig

d3UNan15338

InAnwinszaunmsalldimeluladanuldsanserinisuensumelulad (Aade = 4.62, du
\Weawunnnsgu = 0.62) usegdlalumsesndidanie (dade = 4.63, dudsnuunasgu = 0.56)
waznginssun1seenmdsnesgsoiiies (Aads = 4.55, dauideauunasgiu = 0.72) agflusedy
unfign ssrUszneuvesnissensumaluladuazusagilanniuiinuduiusiGaandunginssy
nseenidaneetssoiiesedefidudifynieada Tnsussgdlanieludauduiusasiian (An
SulsyBvsandiuniug = 698) sosannfeusgslanisuen (684) uenaini miseusuineluladuay
usegdlaanansadiuesuismuulsusuvemginssunisesnidamestseriesldiosay 54.8
Tnoussgslafibninlunsnennsaigsniinisseusumalulad wansideaseunudidyueanis
Uszgndldimaluladanildsaniozmugriunmsdaaiuusegdle oaduayungingsunseenidanie
othwsialoswaatindne
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aAUTIINANITITY

HAaN1TITeNUI1 nseeusumaluladalddansevvedndnwmaninermaninisiviegly
sefuanniige Taslanznissuianuislunisldauuasinuaisenisldinalulad aonadosty
wuudnaeeni1seausuwmalulad (Technology Acceptance Model: TAM) 484 Davis (1989) 7 1#

ANudAyiun1ssusUseleviuazaudiglunisldau wag Lunney et al. (2016) inuindady

fananfunndenisseuiumelulafauldifioniseontidanie uenani Siaenndosu Kitikun
Sangnin et al. (2023) Ainuin Ms3uiuszlend mnuielunsléau wasimuafisonsld SAT Sport
Digital Platform «Jutldeidsuindeniseeniumalulad azviouinnissuiusslevt anvasann uaz
viruaRdainfuesdlseneuddreanisseniumaluladluiuniv anuaonadesianaiegi
ns¥uiusEleminazarmazainlunislian dso1adeligSsusensugunsaidmsuinnufanssu
vown aeslsfin nsfinunadiilinanuduiusvesezuuunissensufungiinssuiisienuesmes Jlg
gudunaliamauaznaannisidaunsal

HAN1FITeNUI Nseensumaluladalddansevvesinfnumanineimaninisivieyly
seuIniign Tnslawzsnunsivianuielumsldanunasimunisenisléinalulad aonadesiu
wuuTIaedn1suensumalulad (Technology Acceptance Model: TAM) 4@3 Davis (1989) #ile#
AudARAUNsTuTUsEleniuaznissuianudtelunislday sauds Lunney et al. (2016) 4
atvayuunumvesiadedinandensseuumealuladanuldiionisoonmdanie wenaind &
donrdasiiu Kitikun Sangnin et al. (2023) fiwuin nsfuiuselend anudelunsldnu uagiinuad
#on15Md SAT Sport Digital Platform fimanuisadeuduinfunissensumealuladluusuniw
azviouliiuinnisiuitasslevd anuazanlunisldou wasiruafdeuvineradussduszney
ddiidosonsveusuuasmstinaluladurldatuayuianssunienie sazdeatu nanisite
wuiussgslalumseendsmetienuduiusiGauaniunginssunisesnidsnmestseiilos oy
wsegdlanmelufinnuduiudaeiian TnedadulsyavSanduiudivintu 698 uazentfoddamnaads
Wosndl .001 @8nARBINUNYEANITAMUARULEY (Self-Determination Theory: SDT) 984 Ryan and
Deci (2000) fioSunsanuddneussgsladainnneuaulanazanuiswslanigluyanasions
AsliTangAnssy 9 Teixeira et al. (2012) Anuvdngruativayuanuduiusseninusgdlady
ngAnssun1zeentidanie uenaint wemslinTesionnsswyaunuiussgdlaluniseendidnied
AdulsyAvSnnnosns Uiy 628 geniinisseniumaluladannldsaaiesiifieduuseans
aAnBENINIFIUVNAL 149 azviouliiuiusgdaiinnuduiiusiungAnssuniseenidinieegia
soifodludnisiueunninisseniumaluled ieRarsandulsiaessiuiuluiudians
ety nMsdaasungAnssuniseanmdsmesgsiaiiieswesindnwdenaslianuddnyfunisiau
ussgslanely mugiunisduaiunisensuuaznisliimaluladanldsaasonduniedlelunis
Aanunminamth fvuadvineg wazaduayunseenidsnigegisaiiae

asAusEnouMsgansumalulagnnaulianuduiusidauiniungfinssunisesniigenig
ogwdalilos Tay msfufussloniianuduiusgeiigalunguduusiunealulad aenadesiy
Ferguson et al. (2022) Fsnumunuids 39 3o Aseunquiiinsa 163,992 au uagnuingunsal
AanufanssuanusaatuayunsinAanssuniene Wity Tang et al. (2021) iwusaidauan
AodnuIumIkazianssunINesEAuUunasdamiln Jedunuddgde usgdlalunisesniideniey
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frnuduiusiunginssuniseanidsnieegeseiesganinniseensumalulad Tnsussgslanely
fanuduiudgeiian (Adulszavdanduius = 698) aonadosiunguinisimuanuieses Ryan
and Deci (2000) #il¥auddgyiunsagslannanuauls auet wazauianelasonisnalids
WANIIN LAy Teixeira et al. (2012) Anuvdngaiuayumnuduiuszninusgslanumgugns
fvuamuiesiuniseenidsnieuazAanssumanie iWefiarsanarmaiansalunisweinsel wuin

n1seauiumalulaguazisigdasiuduesuiennuwlsUsIureIng AnTsuni15eeninadneaeng
doiodld fovay 54.8 Tnsussgdlafidrduuszansannosuinsg uvindiy 628 vaziinissensy
waluladfidnviidy 149 uansdwsegdlaiiminlunismeinsaigend denrdedluifauufniy
Nuss et al. (2021) inviwavesgunsaiiamuAanssunuvainldsousegslauazionssumang
wansauan vz lduaziumanisldgunsal

lavasu walulagalulddaieramnsoatuayu n1sdnnuaues nsimuadming uay
nsfudeyaoundu ansfiussgslafiunumddydennusaidesuemgingsy fafu nslduning
9938y aruindeliodIaiey niegunsalAnmiuianssulunisiSeunisaoulasd uasuauAIN A9
Boulesruitmnedinyana Msiamuanufimii waznsadanuAlazAAmINEYeINITe8N
iaanie

UaLAUBUULINNTTIY

TaLAUBLULINNHANITIVY

1. AngIngmansnsimmsUszendlduniinidaniey anedndeiedaaier viegunsal
AamuAanssulunsiieu lasldteyaniseanidsneasaiiedineinazAnnuimuinisves
UnAnw

2. msldmalulagarsdufuavg funsdaaiuusgdle iWesnusegsladdmdnluns
wensaingAnssunsesnidaneegsoidlesganinnisseniumalulad

3. psdaasunsagdlanielusinunisimuaidvanediuyana msidenfanssuiiaule ns
AnsuAuAIII Wagn1sagviauNan1seani&InIeY

4. st Tusunsuniseanmasnedldinaluladmuldsaeioratvayu lnoysannis
Yoyaaingunsal iWimnedwyana nslvideyadoundu waznisaiiausegdle eduaiunisesn
Mdsmeegsioiiled

Forsuauuzdmiumsideaiasioly

msAnwFemsitefieseifiumsasuulamainssuluszezen sudauIouioudld
wazflaildgunsal Anviindnwainuansanyvsenansamineds waziiudeyaideingaingunsal
WU $1uauf steznainisesniidine uardmsnisiuresiale eandedinaindeyaseny
puies uenaniarsAneusagdlalugiugiutsdesinusgienisldnaluladfunginssunisesn
e Feaztasesunenalnvesaruduiuslidaaudty
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dquuszaunieanisnana (7Ps) Nasananisanaulaaantdusnisg
auueaaduaalulansuvwiniuaslugafdia
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AMLANYFIANSNITAWT UNINSIFULNYUU TR

unAnga

mfedilingUszasdiiie 1) AnwssdunnuAaifusoduysraunamsnainuinmauagnis
andulaidenldusmsawneaaduaaluniummumiues uag 2) Anwidadedinlszaunianisnaia
Usnsidssasensdinduladenlduing iunsidedsUSmanuudsnm nquiedadugdiiony 18
Puluuasiaslduinisaunneaaduoalungamnumiuns $1u7u 405 au Wiudoyadeuuuasuny
Anneifoadfdmssan fuussaviandiusuuuiieddu wagnmsnnnosnvau ansidenuin
dndszaumansaaauinmsyndueglusedusniian Inedundndusislindsgsiian (Auade =
4.50, dhufeauusnnsgiu = 0.64) waznsdmdulaidenlduinseglusyfusniian (duede = 4.54,
drudsauunnss = 0.62) dndszaumenseanans 7 duanuduiudidsandunsdagule
Tagsudnvaznsmenmianuduiusgeiian (Aduuszansanduiug = 917) dauuszauma
nsamATia 7 Fusamiueiuneanuulsusiuresnisindulaldiosar 873 Tnsdnumeynanmenn
FRINNAITINTIMUIEY N58UIUNTIAUTNNT wazndndusiaiuisaneinsainisdndulaldegteg
Hod1Ayn9ana Namﬁ%’a?gﬁamméﬁwaqmiﬁmummmwaum g ueanuavan nadide
WaENIEUIUMIIUINSAIUARUTEUUATYA

aa v

AANAgY: drulszannannain, 7Ps, nsandauladenlduinis, aunneaiadues, gARINA
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MARKETING MIX (7PS) AFFECTING THE DECISION TO USE VOLLEYBALL
COURT SERVICES IN BANGKOK IN THE DIGITAL ERA

Tanachot Subcharloem”, Nitiphum Preeprem, Chinnawat Yoophochana,
Jakkapong Mat-O-Sod and Prijitra Sriwiset
Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine the levels of users’ perceptions of the services
marketing mix and their decisions to use volleyball court services in Bangkok; and 2) investigate
the services marketing mix factors influencing their service selection decisions. A quantitative
survey research design was employed. The sample consisted of 405 individuals aged 18 years
and older who had previously used volleyball court services in Bangkok. Data were collected
using a questionnaire and analyzed using descriptive statistics, Pearson’s correlation
coefficient, and multiple regression analysis. The findings revealed that all dimensions of the
services marketing mix were rated at the highest level, with product receiving the highest
mean score (mean = 4.50, standard deviation = 0.64). Service selection decisions were also
rated at the highest level (mean = 4.54, standard deviation = 0.62). All seven dimensions of
the services marketing mix were positively correlated with service selection decisions, with
physical evidence showing the strongest correlation (correlation coefficient = .917). The seven
dimensions collectively explained 87.3% of the variance in service selection decisions, with
physical evidence, place, process, and product emerging as statistically significant predictors.
These findings highlight the importance of improving court quality, facilities, accessibility, and
service delivery processes alongside the integration of digital systems.

Keywords: Service marketing mix, 7Ps; Service-use Decision, Volleyball court, Digital era
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nseenmainieuaznsiauiniuesdusznoudAyveIn1sduasuguAINwaz ANA TN
Tasomzlunidesiivsznsusndudesiionanuiivasdsnneanuaznnmansiuiiiessssu
AANTTUNITNAAINLLAZHUNUINTT Westerbeek and Shilbury (1999) 85u1831 annuiidauay
ssRUsznaUiuaauiiinuddsenisnatauinsiniidesendudduisanuagainmnanienin
(Facility-dependent Sport Services) LﬁawmmiLsﬁ’ﬁﬁmazﬁwmmmamuﬁLﬂuﬁauwﬁwm@m
Afglduinsliu aunneaaduealiuuimsimifdnvazdnan Wesnngldsududonduma
indsanuiinde warldiuilauny gunsal uardssiuseuagmnlumaiduiing fafioniseands
Mo Msiinden wagnsutdedu nsdadulaidenlduinisienaisadostunangosduszneu laun
ANATNKAZAINTFIUAWIL ANNAZAINTUNTALNNG AUSNNT ANUABAfY YAaINT Lagseuunis
osau Tagonnzlugaddviaigldannsadumteyauasiuioudiisumadenieudindula nasnau
anmuIAdaNNIINEm dviuuinisideserduaniudilagnse ssdUszneufuanIuT LAz
anmwndenfiruddnseuszaunsaivesiiuilng esnglddeaduniiujduiusiuanuiiade
MABAYINIANTBINITIUUINIG LALANINLINTOUNINNIYNNYBIANUUTNITANTOAHARBNITTUS
wasngAnssuvestiuinisle (Bitner, 1992) wwiAndiuUszaun1an1smaInuing (7ps) Iudunseu
fmnzaslunsdnynnsidonlduinsauninn Tneasounqunansiasi (Product) 1A (Price) Fo4
N399I (Place) N3daasunIsnaIn (Promotion) YAa1ns (People) Nseuiunsiiuinig
(Process) wazanuwaEN1aNenIM (Physical Evidence) Fagaglianunsafiansannistiusnisidesng
ATEUARY T 9AMAIEIUTNTT N1t T nnsdeansdugliuinng yaaing nsruaung uay
anmuandouvesand fufu nmsinudadeiidmademsdnauladenlduinisauninoaadueais
fiaudAgdon s FULUUNTUSINSTANTSWAzENSERUAMAINUINS ITnB UANBIAINABINTS
vosfliuinsldognamnyan uanaint wyAnssuruilnalugaddvarilfnssuiunindenlduins
Wasuulasly fldaansadumdeya Wisuiisuaniuil 9337 Ansdeaeuniy sesaum waziudeya
I siutemsesulatieudumanlduingais weluladfadonuszaunisaiieusuuimsiu
Usvaunisal s anuiiliiuinis msfinsiademsnsmanevesaunufnilutiagtuismsfinnsanii
99AUTENOUNINIENMUALTBININNTUIMSTiTesTungAnssuAiviavesiuilan n1sfinwives Usa
Srichaiya and Tepprasit Gulthawatvichai (2020) 1R 83 UAUUTEAUNIINITAAIAT A INAHDNTT
dndulaldusnisiiauadumnesvesanidugaudnwiensulunuvmumunas nulndiuuszaunis
n13naInusnsfianuduius funisdadulaldusnns aasdi Prudchaya Klinob and Wanchai
Boonrod (2022) Anwidulszaunisminatafidsnadioanandulaseduinisiiaua 24 42ludlu
NUTNLTIUAT UaznUALEIdYTRIdN w18 TnslanIzAudLenn Yiow wasfivensa
NanIANuIRINaNazTauTesfUTENeUNINIRAIATinIAEIT st UNTUTEITuLAE N AN TUYDS
flduinisanuooniidanie egslsfinu aunieaaduoaiidnvuzionisduinsgIui uau
gunsal Mslduinmadungu uaznissesauiuniugisan eadianudndudesdinudndiulszay
nan1seateaulaaunsaesuigaukanavesndnduladenlduinisauiieaaduaalun
nysimasunasld oghdlsfioy vumesauneaadueaiidnuasanzduNuiEy AWy
auw gunsal mwdasade uazguuuunisliuinadungy Samsiimsnulnensaiieliliteyad
aonAdastuuTunvasinmIauIeaaduen dtu nsideadelujdnmdndsraumanisnain
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Usnsidwnasenisdeduladenlduinsanineanduealuluangunnumuas ieas1adoyaid
Usednddmsugusznaunisuazg usmsaunnlunisvauinuninuinisuasssuunisianisiva
donpnasiuaUfBINTISvew lduIN1slugARdva

IUILEIAYDINTTIY

1. WiefnwsziuanuAniusediulszaunienisnainudnis (7Ps) waznisdnduladenls
U3N3aUINIDARE VDA LUUANJUNNUNIUAT

2. \filoRnwdinUszaunienisnainuinis (7ps) fidwasanisinduladenldusnisauiy
70ALAIUDR LYANFUNNUNIUAT

NNSNUNIUITIUNTTY

wurAngIuUsTENNIINIIAAIAUINS (TPs)

drulszaun1eIN1InaInuInIg (Service Marketing Mix: 7Ps) ilun1svenewwifndiulszay
V9NITNAINLATEUARUAN¥LIANIYYRITINIUINIG Usenausig 7 au baun nandue (Product)
51A1 (Price) 4091194011599 mU1Y (Place) N1sdaa@iun1snaa (Promotion) yaains (People)
NILUIUNISIAUINIS (Process) Lagdnwaen1an1enIn (Physical Evidence) (Kotler & Keller, 2016)
Tuviunvesauninealaduea nandasinsounquamnnauy gunsal uazuins anAItesiu
ANUMINZ ALY ANUANAIYBIAIUINIT YBINNNTIRTIMUIYATOUARUYINLG NITHAUNIG UaEATT
fisunis nsdaalunisnananseunqunsdeans lsludu wagdeamedivia yrainsmanede
usnisuazaunIMNSUSFUNUS nsruIunsliuINISATEUARUNITADUAIN N394 N15T1T8RY
LAENITSUUINTG AL UAEININIENTNATEUARNANTNALIY ATINAYDA Tasin fvansn sEUY
fnwanuvasadey U1e uardssnngnuazain GeosdUszneus AN LALAZANMLIAGBNTNg
meamiirnudddufimsouinsiunigldiesdunldaniuiioss (Bitner, 1992; Westerbeek &
Shilbury, 1999) wenanii n1s@nwwes Usa Srichaiya et al. (2021) Wieatugléuinisfimuaibunes
Tuudunumane1ds wuindrudszaumanisnanafiaand enlosiuanufisnelasonislduinig
azviouliiiuin1suImsesrlsznaunInsnatneg Iz audmud Ay seUssaunsainaynis
Usziiuuinisvesyldlugsfiausniseuim

wuaAan1singuladenlduinisg

Kotler and Keller (2016) a5u1871 nsdndulavesduslnausenaumenssuiunsiuiang
Fosn1s madumteya msUssifiuniaden nisdeaulede uasngfnssuaendnisde dmsy
U3 navIuNmsiinaasaAetuiuisomnsRivanarUssaumsaiannslduinsly
a0

LWIRAENTNLINGBUNNNIEAINYBINITUINITBY Bitner (1992) B8 UETN ANINWINGDUNIY
meamvesanuilviuimsiianuAdesiunisiu o1sual uasnginssuvesFuuinns lnslamz
uinsiglddedldinareyluaniud dufu auninvesauiy gunsal nsdaiiudl Arwaven way
anndeudadussruseneudAyuesUszaunisainisidusnsauufu
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nang udasedndlulsemalneaduayunnudidgvesdulssaunianisnainuinig lny
Usa Srichaiya and Tepprasit Gulthawatvichai (2020) wuandiulseaun1enIsnaInlaudIRusAy
msfmaulalivinsgudoanidsnevesaniugaudnyienvulungammamuas vaied Prudchaya
Klinob, and Wanchai Boonrod (2022) #1U31 8NWMENIan180IN LAgLanIzaIudzans ﬁaﬂ‘fﬂ N
flaensa fanuduiusivanudnlesisvesflduinsqudesniidanienasn 24 §alug dau
Ronnakorn Kongin et al. (2026) wuindiulszaumsnisnaiausnisinnudunusiunisandulaly
uimsgudoontidame wardlifuauddyreanszuiunisliuing aniufl uasndnfnsineonis
TAusns

dauUszaun19nNIsaInusnis (7Ps)

1. wdnseua (Product)

2. 51@1 (Price)

3. 98INM19N1TINT MUY (Place) msanduladenldusnisaunu
4. AsaaEsNN1IRana (Promotion) — JoataduaaluluangamnunIuAs
5. yAans (People)

6. NILUVIUNSIAUSNS (Process)

7. anwagneN1enn (Physical Evidence)

AN 1 NSOUBLIAANITING

ATALHUNNTIVY
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AUINIPARIUDALUYAN FUNNUVIUAT
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Userans éun dieny 18 Bluluiineldvinsaunneaiaduealuannsunwamuas 39l
ansasryTulsssneunldogiauiuey Wesannlifigudoyasuvesylduinisauy
2eaadvoafiannsalfifunseuiognald §ideTeimuatnunvuiniaogiad osiudaegns
Cochran (1977) dwdutssannsvunalug/linsiusunu neldseduanundesiu 95% dadiufian
50 wazAALAIAAEDL 05 Iduadudssin 385 au Tnewftudeyaiiauysalldduu 405
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Juld Fsldnsidennguiiogiauuutiade (Accidental Sampling) anglduinisfianunsaitndals
lurafudoya Tnefmuanasidad 1un 1) o1y 18 WUl 2) wweliusnsauineanduoalun
NFUNNAUMIUAT Az 3) Bureudnumdelavadagla

\n3asilouazn1snsIadaUAAININ

wdnsflafuuuuaeunuiivannfudmiuuiunnsldaunoaaduen lnsodunsouuuidn
7Ps wazuwulAaniIsa ad ulavesn uslaa (Kotler & Keller, 2016)
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59089755UN550LA 83UV N15AMIVe Westerbeek and Shilbury (1999), Usa Srichaiya and
Tepprasit Gulthawatvichai (2020) & & ¢ Prudchaya Klinob and Wanchai Boonrod (2022)
WermuaUssiiunstn wuudeuaulszneudie 1) %’a;gaﬂl’ﬂﬂ 2) dulTEaunNIsRaIAuINIT 7
AW 911U 41 Yo ATBUARUATUNGNIMI $1A1 YBIM9N1TIRTIMIUNY NTAUATUNIIAGIA UARINT
AszUIuNsTHU3NS wasdnvaismenienin wag 3) nsdnauladenlduinig s1uam 9 e Taedud

2-3 Tdunasuseanain 5 55U uansIaaauAnvilaudenndodsenitedomauiuingUssasa
lnensananal 3 au laAAvilauaenndessenitedemaiuiuingusvasd ag5ening 0.67-1.00
Fadulumunamifisensuls uazneasddiunguifidnuarlndidssiungusegiadiuam 30 au 4o
SrnuanunfiendiulsAvBieanivasaseuuIAiniy 0.992 Fsgeninnasineeniule

nsAAsIvidaya

Anneideyaiilusenuiuazesas nesziuanuAniiusodiulszaunianisnain
uinmsuaznsinduladenlduinismeanadsuardrudeuuinsgiu Ainmeianuduiusiag
dulsrAnavduiuduuuiieoddu wrlnmsinruannsolunsmensainsdeduladentlduing
emslinseviannesnvan fmuasysuoddynisedian .05 wiounsrvaeudennandesiunes
NMFATIN00e TnglanzneTdunsImysEnILUsdasenouwlans

NANTIVY

noufl 1 Yoyavaluvaangusesig

nauitegag I 405 aw dwlgdunevie S 262 au Andudesas 64.69 uazine
weile 9w 143 au Acdusesay 35.31 dueny wuindwlngfiony 25-3¢ U §1uau 194 Au An
Judevar 47.90 sosasn fe 918 15-24 U d1wau 147 au Aadudewas 36.30

auszaunsAne diulugidusanisAnuseauliygins 1wy 257 au Aadusesas
63.06 59909311 Av Usayayln dwu 77 au Andusesay 19.01 Aue1dn druluaiiudndnuy
T 121 au Andudesas 29.88 sevadu fie nilnauniegnitsuisnensu i 117 au An
Wudewaz 28.89 druselaneisiou nuindulveiisiels 20,001-30,000 UMW $1urL 144 AU A
\JuSoway 35.56 5098981 e 15,001-20,000 UM 91131 108 au Anduieuay 26.67

neudl 2 sEAuAuAAiureduUsTANININIAATAYINNG
aTefl 1 seduauRafusoduUsEaun1anIIaIAUINIT (7Ps)

drulszaun1ensnann ey FEUBIY FEHU
AIFIY
Hansiuel (Product) 4.50 0.64 wniiap
anwagn1eneam (Physical Evidence) 4.49 0.64 Mﬂﬁqm
ymans (People) 4.49 0.65 mn‘ﬁqﬂ
84191590 ImNe (Place) 4.48 0.65 wniiae
n3rUIUN15LUINTS (Process) 4.48 0.65 wniige
3101 (Price) 4.46 0.65 mn‘ﬁqﬂ
nsdaESuNIean (Promotion) 4.43 0.69 1niign
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HANTIATIZRTZAUANLAATIUADEINUITZANNNNITAAIAUTNNT WU Nqudieg1sliangg
Anvtusiediulsraumanisaannuinisyndnueglussduanniian Tnesundasusiiidedogaian
(Anade = 4.50, dnudoauunnsgiu = 0.64) 59sa8nAe FUANVAILNINBNN (Alade = 4.49,
drudsauunnsgiu = 0.64) wazdiuyAaIns (Aede = 4.49, daudsauuansgiu = 0.65)
mudy dnsumsdausiumsnaadiaadesiiga (Aiade = 4.43, dudsauunsg = 0.69)
uritfanaegluseiusniian

moufl 3 nisdndulaidenlduinisaunuieaiaduea

nansiieszinisdaduladenlduinsaunneaaduoa wuin Teesweglusefuunnian
(Auade = 4.54, drudsauuannsgiu = 0.62) Wefiarsansiede wuin msfiauiuaansoneuauss
Anudsnsveslduinsiiaadegeian (duade = 4.59) sesawnde mnuazmnkazsTeznaily
3L (Aede = 4.55) waznsliuimsvesyaanns (Aede = 4.55) auadu dunisdedule
NndelawanuazanuAaiuanglivinisiiedeiiign (Aedes = 4.51) udfasegluszduann
fign

Aoufl 4 AuduRUSTENINsdulsTaNMInIsAaIn (7Ps) Aunisdnaulatdenlduinis
As1afl 2 erwidiusserinsdndsraunisnanatn (7Ps) funseindulaidenlduins

UJady maujJ iiat‘ﬁ AAnng
ANHUNUS
ARl (Product) 845 eh
5701 (Price) 815 Un
40INNN1TINIINUE (Place) 865 N
N15aLE3uN1I5MAIR (Promotion) 846 Un
ymans (People) 863 uIn
NSEUIUNITIAUSANS (Process) 901 uan
ANWENINIEAIN (Physical Evidence) 917 uan

MNATNT 2 HenTesesiduUTEAVSavduiusuuuio$du nud dulsraumisnisnaie
Usmannenuiianuduiusideuintuseaugeisaanniunisanaulaienlduinisauieaaduea
Tnsfrudnuugnanienmiianuduiusqeian (Anduussansanduiug = 917) sosasunfe
AUNITUIUNITINUTNIS (.901) YoaN19N15TATIMUIY (.865) UAAINT (.863) N1sdaLasuNIInaIn (.
846) Wanfiauel (.845) Uay3IA1 (:815) AuERU
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= ' a ' v o a Y a
naud 5 dalszaunnsnisnatandaasianisandulaidenlduinig
M13199 3 NANITIATIEVIANBENYIAN

s AdulszAns  ArduuszAnans naad v’iﬂﬁ'ﬂézﬁ'zy
nN13InNNVY amaﬂmmg'lu N1960/
nanfaudt (Product) 145 151 3.694 < .001
31A1 (Price) -104 -110 -2.561 011
29IN9N1TIAIINRUE (Place) 172 179 3.406 .001
ﬂ?i@i\‘il,ﬂaiimﬂi(ﬂﬁ'lfﬂ (Promotion) .054 .060 1.421 .156
yAaIng (People) 020 021 0.419 676
NIEUIUNITIAUIANS (Process) 147 156 2.440 015
AnuuEn19nNI8AIN (Physical Evidence) .492 513 9.139 <.001

91NM3197 3 HANITIATIZAANBENY A WU drulszaun1an1sna1nu3nigi 7 sy
aunsaswiueduismuLlsusiuvesnsinauladenlduinsauisieaadusalasosay 87.3 lay
fenduUsyansnistmunuiiiy 873 wavenduussanansimunfiuundarindu 871 siedl aunns
annoulnesdvdsd1Ayn19ads ledaadsfenyindu 389.80 wazAripdiAgynisaiatesnin .001
definrsanAduussavioanesnnsgiu wuii dudnuaevainieamaiusanensainisinduls
Gonlduinmsluiianauinldgsiian Tnedardudssansannesannsgiusiniu 513 uazandodidty
NNADAUDENIT .001 T998311AD ATUYDINIINITIATINUIY TAWYINAU 179 LazAtudIAyn1sads
WinAU .001 A1uNSEUIUNTIAUSANS dANAU 156 wazA1tudAYn1sadAwvinay 015 wayau
HaRAM AAAU 151 wazAtlvd1Ansanatesni 001 MUEIRY @TUAIUNTALEIUAIIRAIN
wazsuynansliansanensainisindulaldedeiifed dymeadifdlonuauiudsduluaunis
dmsususan wianuduiusidundunisdaduladentdusnng Inefiaduuseansanduius
Wiy 815 uidlediasesisansudlszannensnaadiuiu nuaduuseAnsannosunnsgiu
WU -.110 wazAudRgyn1sadaminny 011

d3UnNan153Y

nawseg eI 405 AufiaTuAnifiudediulsraunamsnaauinIse 7 fueglusedy
uniian Tnefundndasifidedogedian sesamnie sudnuazmisnenimuassiuyaang vaei
nsdnduladenldvinisaunneaadusalnesiueglusefuanniign (dnade = 4.54, daudoauy
WNIFIU = 0.62) drdszaunenisnainuinisnnauiianuduiusigeuiniunisdaduladenld
33 nefudnuasnenenmilauduiudgaiian (Aduussansavduiug = 917) sesasnde
funsrurunsTiuinis (Aduussavdavduiud = 901) nan1singvinanoswaumuin dau
Usyauvnansmanauinisn 7 fuannsnsiudueiuisnnuulsunuresnisiadulalddosas 87.3
Tagsudnuagminmenmanansonensainisindulaluiiennaanldgeiian (Aduussansannee
UINTFIU = .513) 5098901AD AUYBINNNITIATINUIEY (.179) AunszuunIshiuinig ((156) uag
Frundndast (151) mudsu namsAnudiidiuin msusmsaunneaadueanmslinnuddyiu
ANATNYBIANINKINTOUNINIEAIN ANEEAINTUNTIINET nTEUIUNSIUSNIS UasAmnInYes
Umsudn eaduayunisdaduladenlivinmsveslduins
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aAUTIEHNANTTINY

KansIdenuin gliuimatianuAniiudediutszaumienisnainuiniei 7 Fuoglusedu
wnitgn avvieuinisieduladenitauneaadueaiisitesiunatsesdusznou liun wansiael
3IA1 YBINNINITIATINUIY NTALATUNITAAIA YAAINT NTLUIUNITIAUTNIT WasanwaEnI
AEAMN deandaaiu Usa Srichaiya and Tepprasit Gulthawatvichai (2020) finuindaudszauysg
nsea1ausNsduiusiunisinaulaldusnisaudesninaanie wag Ronnakorn Kongin et al. (2026)
finsnuanudfyuesdiulszaunisnismainuinissonisdaaulsliuinseudoontidsnie

sundndsidaadsgeian azieuinglélianuddyiuanasgiuauy anumiouveq
guUNTal KATNITNBUAUBIANIUABINITIUARILAZNITEONMANRINTY FBAAGEITU Ronnakorn Kongin
et al. (2026) i imAnSuTiduosUsznouiiuguiomasnaulalduimanudoontdsniy

fudnuigmanienindenuduiusfunisdndulageiian lnedduussans andusiug
Wiy 917 uazanunsanensainsindulaluiianisuanligsiian Inefidudsyavdanaesumsgu
wihify 513 aanndesiy Bitner (1992) fiosutghamunuwindenvesanuiliuinmsduiusiunissug
warngAnsuvasliuinig dedu aaamiluauin amnuazen Weath fiaensa M3sruIgaInIA
1o wazaulasaiedadudiudrdyuesussaunisainisldusnig aenndeariu Prudchaya Klinob
and Wanchai Boonrod (2022) ﬁwummé’ﬁmmmmazmm #onh warfivensa sauvi Cho et
al. (2022) uay Prathum Chobjai et al. (2024) fis18aMuAIALTUSSEMINIAANINUTNNT ATINT
wela wararusdlandusldusnisanuiifi

Futoman1sdadiming annsanensainisdadulalufianisuan lnefiddudsedns
0ANBEAUINTZIUYINAY 179 agnauaud1AyYainie N1SAUNIG wazn1SIaausnIg donndeiu
Westerbeek and Shilbury (1999) fiiaueinanuiiianudfyseusnsiwiifiandssiuieniny
dzAn waz Usa Srichaiya and Tepprasit Gulthawatvichai (2020) inui1a3ulndiwnuasaanu
azmntunisiunadutadvddglunsidenldmudesnddnie

sunszuaunsliuinig awnsaneinsaimsdndulaluiisnisuan tnesiiduussansannee
WINTFIUNNY 156 azﬁaummﬁﬁmﬁuaaﬂizmumﬁﬁ?ﬁLwimié’um%’ayja MTIVABULIAINY 989
158U wardudunislduinis lnsanignsussyndldseuuaidsia aenmdesiu Ronnakorn Kongin
et al. (2026) itAsruddmasnszuumsliuimadensiadulaldaudoontdsnie

AUNITENATUNITIAIAKATYARAINT wiTANUFNTLSBIuIndun1sindula wildaiunse
wensalldegadivudfynsadifdoiinsesismiuiadedu daflduinsaunneaiadueasiali
Aruddnyfuaun A IILazanLiifldiduaTa sawfenindrfuastunauntsresunnniiiiad
duafunsnanafissinuien dsusadanuduiusidainiunsdnduls tnefledulsyans
avduiudviniu 815 udiiledianeismiutladudunumdudssavionnosmasgrusintu -.110 3
msfrmegesEiinTE T esndinlsdaseiinuduiusfulusefugs msfiansansasiuiy
PIANAN ANAWELNL AsSTulEniazan wazdszaunsaiuinislaes

lngasd msdaduladenldauuieaaduaadunusiulszaunisaluinisiaesiu lngane
Snuaugn1en1enm Jean1en1sdasimiie nssurunsliuinng wasnAnduet fedy HUsENaUNIS
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AITWRAIUIAMAINLAZAIINUADAFBYDIAIUA AIUAZAINIUNITDIAT ANAINUINIIUEN way
nszUuNsiUINsagmnTInsImueiu

JDLEAUDLUZAINATINY

JDLEAUBLUZAINNANTTIVY

1. Us8n0un15AITIANUAIA YA USNYUENNIEAINVBIAUIY 13U fuauy uasadng
ANLETEIR AvEuieAEzan wazauUaensy Wesmnilutlideiinennsainmssadulaldusnns
Itz siian

2. AISWAIUIDINIUAEATEUIUNSIAUSASARNA LU N1TATIFABULIAIN N15989 T158
{u wazBusunses Wiediuanuazainuwazsasiedunisliduinis

3. ASNYINATTINEUINLaraUnsal WaluuTnsiasy wazivuasie iz an Aual
LAZADAARDITUANINUINNT

Forausuuzdmiunmsisensealy

o A o ¢ o

AISVEENTANYUTINUNDY LNAILUST WU AuTianaly AAISUT Ussaunsaladvia

wazANslanadunlduinig saunaUssenalduuudiastaunisiageasie iednwiAnudunus
FENIFAIUTNIN R TINAE N9 DY

References

Bitner, M. J. (1992). Servicescapes: The impact of physical surroundings on customers and
employees. Journal of Marketing, 56(2), 57-71.
https://doi.org/10.1177/002224299205600205

Cho, K. H., Park, J-B., & Jung, Y. H. (2022). Effects of service quality characteristics of
neighborhood sports facilities on user satisfaction and reuse intention of the elderly
during the COVID-19 pandemic. International Journal of Environmental Research and
Public Health, 19(21), 14606. https://doi.org/10.3390/ijerph192114606

Cochran, W. G. (1977). Sampling techniques (3rd ed.). John Wiley & Sons.

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson.

Prathum Chobjai, Nitidej Lertputtha, Sakchai Phithakwong, & Peerat Samutchodchuang. (2024).
Quality of service that affects satisfaction and repurchase to use of the Bangkok Sport
Center. Thai Journal of Health, Physical Education and Recreation, 50(3),275-288.
https://s003.tci-thaijo.org/index.php/tahper/article/view/271936/186080

Prudchaya Klinob, & Wanchai Boonrod. (2022). The marketing mix affecting willingness to pay
for monthly membership fee in 24 hour fitness center in Bangkok. Thai Journal of
Health, Physical Education and Recreation, 48(2), 390-401. https://s003.tci-
thaijo.org/index.php/tahper/article/view/191590/176713

Ronnakorn Kongin, Ornchanok Chongsombut, & Veeraporn Siddoo. (2026). The influence of

motivation and marketing mix on decision-making in selecting fitness center services in

4™ National Conference in Sport Management 2026 ﬂ




'-z' rivdaus:usaunAnulumsUs:yuSsimss:aumnGdiumssamsis ASon 4 Us:310 wa. 2569
142

Thailand. Journal of MCU Social Science Review, 15(4), 117-131. https://s003.tci-
thaijo.org/index.php/jssr/article/view/301182/195363

Usa Srichaiya & Tepprasit Gulthawatvichai. (2020). The marketing mix affecting decision of using
service fitness center of private higher education institution in Bangkok Metropolitan.
Thai Journal of Health, Physical Education and Recreation, 46(2), 261-269.
https://s003.tci-thaijo.org/index.php/tahper/article/view/246731/167509

Usa Srichaiya, Kitikun Sangnin, & Sumeth Kaewprag. (2021). The influence of marketing mix on
fitness center service satisfaction of Kasem Bundit University students. The 13th Hatyai
National ~ and International ~ Conference (pp. 3109-3127). Hatyai
University.https://www.researchgate.net/profile/Madpouzee-
Rubama/publication/367331812 Proceeding HU Conferencel3/links/63cca75bd9fb59
67c2f6d453/Proceeding-HU-Conference13.pdf

Westerbeek, H. M., & Shilbury, D. (1999). Increasing the focus on “place” in the marketing mix
for facility dependent sport services. Sport Management Review, 2(1), 1-23.
https://doi.org/10.1016/51441-3523(99)70087-2

4™ National Conference in Sport Management 2026




nivdaus:usaunaAoiulumsus:yussinmss:dusddiunissamsim Ason 4 Us:3d wa. 2569

143

2

daulszauniean1snana (7Ps) NuNIsAnaulanvuLazN1SadIUsIY
vagraNsuYItunavaalnednugs 1

mMyuu Ames’, stinw TeRezyang, a3eg Inudd, 995uns uaudan uazgw A3lyen
ANEINGIMANTNNIANT uInendeinuuudia

UnAng

PN

1Y

n3deidtnguszasdiiio 1) AnwianuAndiuveavusediulssaunianisnainuinig 7

Y

AuveINIsWUsTunagealnednuge 1 2) Anwvinisanduladiruwasnsldiusinvedvy wag 3)

q
s 1

Anwanuduiusseninsdulszaunieniseainuinisnunsdeduladivawas nsildiusiy nqu
shegnaufileeiinumiefnnunisudstu sy 318 au iudeyaseuuuasunu Ainsesidae
adfenssanuardulseAvianduiuduuuio fdu nan19ifenud daulsraunisnisnainuinig
Tagswegluszduan (Aede = 4.09) lngsunszuaunisliuinisgeiian (dade = 4.16, dwu
\Weauuanasgy = 0.60) sesasnAafudnwaamenw (Aede = 4.15, dudssuumnasgy
- 0.62) mssnduladsuegluseiuun (Aede = 4.11, dudoauunasgiu = 0.59) uaynnsil
dusweglussduvesads (Auade = 4.05, duideauumnsgiu = 0.61) duussaumenisainia
7 gnuflanuduiudidanndunsdadulasarnsiidiusiuedaifedAgmsadffisedu 001 Tng
mMsdaaunmsnaaduiuiunsdndulageiian (Aduussansanduius = 595) uaznszuIuns
Thuinsduiustunsiidausiugeiian (ArduussavSanduiug = 570) azviounnudifyvosnis
UImsdulszanynamsnaaiieimunUstaumssilasgugvuegdeiiios

AEAey: dlszanniinisnain, nsanauladiney, nslidusinvesyy, Wagealnednvda 1

“YUselususTaIne: 1YL FMes A INeImEnINITIN umIne AN
E-mail : phachanon24934@gmail.com
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MARKETING MIX (7PS), ATTENDANCE DECISIONS, AND SPECTATOR
ENGAGEMENT IN THE WOMEN’S FUTSAL THAI LEAGUE 1

Phachanon Kamthong’, Thanithep Chotiyaputta, Ariya Thokaew,
Phuwarin Sansila and Usa Srichaiya

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine spectators’ perceptions of the seven dimensions of
the services marketing mix (7Ps) in the Thai Women's Futsal League 1; 2) investigate spectators’
attendance decisions and engagement; and 3) examine the relationships between the services
marketing mix, attendance decisions, and spectator engagement. The sample consisted of 318
individuals who had attended or followed the competition. Data were collected using a
questionnaire and analyzed using descriptive statistics and Pearson’s correlation coefficient.
The findings revealed that the overall services marketing mix was rated at a high level (M =
4.09), with process receiving the highest mean score (mean = 4.16, standard deviation = 0.60),
followed by physical evidence (mean = 4.15, standard deviation = 0.62). Spectators’
attendance decisions were rated at a high level (mean = 4.11, standard deviation = 0.59), while
spectator engagement was at a frequent level (mean = 4.05, standard deviation = 0.61). All
seven dimensions of the service marketing mix were positively associated with attendance
decisions and spectator engagement at the .001 significance level. Promotion had the
strongest relationship with attendance decisions (correlation coefficient = .595), while process
had the strongest relationship with spectator engagement (correlation coefficient = .570).
These findings highlight the importance of effectively managing the services marketing mix to

continuously enhance spectator experiences and develop a sustainable spectator base.

Keywords: Service Marketing Mix, Attendance Decision, Spectator Engagement, Women’s Thai

Futsal League 1
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Aer@nlulaguuidladuiisansusduionauivue uiidudiunisvasgnainnssuinm

£ 1

U3n13 uazanuduifisideawdiduiiefigaaiuauls bad wasnslddevesiusinaing n15dnnis

udsdudsdadliuddmanuninnisudedu Ussaunisalvesva msithis nsdeasnismann
uagmsademmdiusiuuufneg oo Inedruiilafunumiesdidrvanisudedu usds
Huffemudeya atfuayuiiuuasdnivn nufelujduiusiunisuisiuiiuunaniosufia fail
AuAmYDIMILtsTuLazuInslassoudiaudenlestuameiidunsuiuazarudcladmgfinss
vesf{wufin (Byon et al, 2013) msudsdunavealnednnds 1 Wudruniswesnisimuimse
goavidiluUszmalne selufifivesinfm aluas ssuunsudedu wagnisadgiuden nisiamuinis
wdadulitirudeidosdedndudesairsmnuaulauansedunisdnduladhon amugiunsadisnis
fdusamunsfianudinans masanseuAaiu nsudsiiuion wasnisaduayuiiuuas
tinfn msdnwiluvunawealnedniimuilianuddyiunagnsmsaieg sz taded
Retestunsidrannisudsiy dsagviouliifiuinnsaauas nwguguundussdussneuddnyse
nsauINIsudaturagen laguulAndiulseaunanisnaInuinis 7Ps Usenaunie winsdoe
(Product) 51A1 (Price) @14l kazy8am1an1514789 (Place) n1sdsiaiunismain (Promotion)
yAaINs (People) Ns¥uUIUNTT (Process) Wazanwaen1an18a1n (Physical Evidence) #13150113
Uszgndlfifioadunsusraunisaivesiuuihinld osnaseunquitsaininnisudedu Arldane n1s
LWEa MsUsEduiug n15liuIns wagan1miiIndeneIn1suYatu tnedivdangiuainnisfinuily
UFunmsutstufniinuitesduszneutesdiuUszanynamsnanaiinnuiisddesiuanuaulouas
n1sddusuves]u (Kittipong Napontun et al., 2023) ag9lsfiniu n1s@nwidiulszaunis
nsnaaluviunmawisiunaseandessiuanvesszmalnedidaeudtsiin lngangns@nui
finnsaniansiaduladeuuarnnsfausiuvessy dadu msfnwededsesfnuszduani
Anviusiediudszaunanisnatn seaunisdndulariivananisidmsin aaensuaruduiusuas
Hadvdruuszaumsmsnaniidmasiosiudsdnan welilddeyaidaszdnddmsunsiauina
gnsNIRan N13IAN1TWTIT uarUszaunsalvesuunngealnednnds 1 sthamungay

IUILEIAYBINTTIY

1. iilefnunsziuanuAniivvessuusodysraumanisnann (7Ps) vesnisutsdusimeealne
anuds 1

2. eAnwszdumsdndulai e mstidnmvesfunsuvsiungoalnednndgs 1

3. WeAnweuduiusseninsdiuUsanynanisnana (7Ps) funsdnduladivuuasnnsildiy
SveeETINTHUT U Agealnednndge 1

N1TNUNIUITIUNTTU

drulszanninisnandmsugsnauinis 7 au (7ps) iWunisaeneuunfndiulszaunig
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A SURVEY OF SERVICE NEEDS FOR LARGE PUBLIC PARKS IN BANGKOK

Chanachon Lila", Jetsada Nimlaor, Sarayut Srisaard,
Saranwat Madyalan and Nutthapong Lutthapinun

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine public needs regarding the use of large public parks
in Bangkok; and 2) compare these needs according to gender and age. A quantitative survey
research design was employed. The sample consisted of 402 individuals aged 18 years and
older who used four large public parks in Bangkok: Lumphini Park, Suan Luang Rama IX Park,
Benjakitti Park, and Wachirabenchathat Park. Data were analyzed using frequency, percentage,
mean, standard deviation, independent samples t-test, and one-way analysis of variance
(ANOVA). The findings revealed that the majority of respondents were male (69.4%). The
primary reason for choosing a park was convenient accessibility (68.7%). Outdoor activities
were the most frequently reported activities (61.9%), followed by games and sports (57.7%).
Overall public needs were rated at the highest level (M = 4.45, SD = 0.60), with facilities and
safety receiving the highest mean score (M = 4.52), followed by activity spaces (M = 4.48), park
support facilities (M = 4.41), and recreational activities (M = 4.29). The comparative analysis
revealed a statistically significant difference in needs between genders (p < .001), whereas
overall needs scores did not differ significantly across age groups (F = 2.31, p = .057). These
findings highlight the importance of developing public parks that are easily accessible, support
physical activities, provide adequate facilities, and ensure appropriate safety measures.

Keywords: Public Parks, Service Needs, Recreational Activities, Green Spaces
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SPONSORSHIP PERCEPTION OF THE FIVB VOLLEYBALL WOMEN’S WORLD
CHAMPIONSHIP 2025 AND EST BRAND RECALL AMONG
DIGITAL MEDIA AUDIENCES IN BANGKOK

Khachanon Thueput’, Kanjapach Mekboot, Wutthichai Vichaison,
Polpoom Chumuang and Arritsa Kitkhunthod
Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine the level of sponsor awareness regarding the 2025
Women's Volleyball World Championship; and 2) investigate the level of est beverage brand
recall and recognition among viewers through digital media in Bangkok. A quantitative survey
research design was employed. The sample consisted of 382 individuals who resided, studied,
or worked in Bangkok and followed the competition through digital media. Data were
collected using a questionnaire and analyzed using frequency, percentage, mean, and
standard deviation. The findings revealed that digital media exposure was at a high level (mean
= 3.81, standard deviation = 0.77). All four dimensions of sponsor awareness were at high
levels, with brand-event fit having the highest mean (mean = 3.96, standard deviation = 0.70),
followed by brand visibility (mean = 3.82, standard deviation = 0.75), communication clarity
(mean = 3.80, standard deviation = 0.78), and content attractiveness (mean = 3.79, standard
deviation = 0.79). Regarding est brand recall, brand recall and association (mean = 3.93,
standard deviation = 0.72) and recognition of brand elements (mean = 3.87, standard deviation
= 0.75) were at high levels. These findings indicate that respondents demonstrated high levels
of awareness of est as a competition sponsor and high levels of brand recall and recognition.

Keywords: Sports sponsorship, Sponsor awareness, Brand recall, FIVB Women’s World

Championship, est
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EXPERIENCES AND PERSPECTIVES OF YOUNG CONSUMERS TOWARD SPORTS
INFLUENCER MARKETING ON DIGITAL PLATFORMS INFLUENCING
SPORTS FASHION PURCHASE DECISIONS

Apichai Khunpirom*, Anat Morakot, Anurak Rimfay,
Phutthiphong Boonmalert and Kittikun Sangnin

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) explore young consumers’ experiences of following sports influencers
on digital platforms; 2) examine their perceptions of influencer credibility and content formats; 3)
investigate the factors influencing their interest in and purchase decisions regarding sports fashion
products; and 4) propose guidelines for implementing sports influencer marketing strategies appropriate
for young consumers. A qualitative research approach was employed. Key informants were individuals
aged 18-30 who followed or viewed sports influencers and had experience with sports fashion products.
Participants were selected through purposive sampling. Data were collected using semi-structured
interviews and analyzed through content analysis and thematic categorization. The findings revealed five
key themes: 1) admiration for and relationships with influencers encouraged consumers to become
receptive to products; 2) knowledge, firsthand experience, sincerity, and transparency contributed to
influencer credibility; 3) product reviews, trials, and demonstrations helped reduce uncertainty in
purchase decisions; 4) influencers enhanced product awareness, interest, and consumer confidence,
although consumers continued to verify information from other sources; and 5) product quality played
a significant role in purchase decisions and post-purchase behavior. Accordingly, sports influencer
marketing strategies should prioritize selecting influencers whose characteristics align with the products,
emphasizing authentic experiences, disclosing brand sponsorships, and presenting information honestly.
The findings provide practical guidelines for sports fashion businesses to select influencers with relevant
firsthand experience and strong product alignment, develop content demonstrating product usage,
transparently disclose brand relationships, and provide verifiable product information to support
informed consumer purchase decisions.

Keywords: Sports Influencers, Influencer Marketing, Young People, Sports Fashion Products
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THE INFLUENCE OF SPORTS AND RECREATION CONTENT ON TIKTOK ON
UNIVERSITY STUDENTS' LEISURE TIME ACTIVITY BEHAVIOR

May Sapsomboon’, Worrapong Samodphong, Yanapath Boonlom and Kittikun Sangnin

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine TikTok use behavior and exposure to sports and
recreation content; 2) examine the levels of content characteristics, motivation, and leisure
activity behavior; 3) investigate the relationships between content characteristics and
motivation with leisure activity behavior; and 4) analyze factors predicting leisure activity
behavior. The sample consisted of 391 university students. Data were collected using a
questionnaire and analyzed using descriptive statistics, Pearson’s correlation coefficient, and
multiple regression analysis. The results showed that 59.3% of participants used TikTok daily,
while 71.4% had engaged in activities based on the content they viewed. Content
characteristics (mean = 3.85, standard deviation = 0.44), motivation (mean = 3.84, standard
deviation = 0.44), and leisure activity behavior (mean = 3.80, standard deviation = 0.49) were
at high levels. Content characteristics and motivation were positively correlated with leisure
activity behavior (correlation coefficients = .554 and .726, respectively). Together, these two
factors explained 52.7% of the variance in leisure activity behavior, with motivation significantly
predicting the behavior (standardized regression coefficient = .697). The findings highlight the
importance of developing motivating content that encourages students to participate in sports
and recreational activities. The results can serve as guidelines for creating engaging and
motivational content that inspires students to actively participate in sports and recreational

activities during their leisure time in creative and meaningful ways.

Keywords: TikTok, Sports Content, Recreation, Motivation, Leisure Activities
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SUCCESS FACTORS OF THE ONE CHAMPIONSHIP SPORTS BUSINESS MODEL
IN THE MODERN SPORTS INDUSTRY

Taiphob Areewattana’, Pakkapol Srieamchom, Harit Wasduangma,
Kanokpol Upraworapong and Kittikun Sangnin

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine opinions toward the success factors of the ONE
Championship sports business model; 2) compare opinions according to demographic
characteristics; and 3) investigate factors affecting the perceived success of the sports business
model. This quantitative study involved 274 participants who had watched or followed ONE
Championship. Data were collected using a questionnaire and analyzed using descriptive
statistics, t-test, one-way analysis of variance, Pearson’s correlation, and multiple regression
analysis. The results showed that all five success factors were at the highest level, with viewing
channels having the highest mean (mean = 4.388), followed by brand image (mean = 4.386).
Overall perceived success was also at the highest level (mean = 4.354). All five factors were
positively correlated with perceived success, with brand image showing the strongest
correlation (correlation coefficient = .858, p < .001). Together, the five factors explained 78.6%
of the variance in perceived success. Brand image and viewing channels were significant
predictors (standardized regression coefficients = .341 and .273, respectively). The findings
highlight the importance of strengthening brand image and improving access to competition

viewing channels for the success of sports business models.

Keywords: Sports Business Model, ONE Championship, Sports Industry, Brand Image, Viewing
Channels
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SMARTWATCH USAGE BEHAVIORS FOR PROMOTING EXERCISE AMONG PEOPLE
IN MIN BURI DISTRICT

Nattanan Remluek’, Nalathon Musikthong, Thammatach Phothong,
Mongkon Nokthet and Kittikun Sangnin

Faculty of Sports Science, Kasem Bundit University

Abstract

This study aimed to: 1) examine wearable device use behavior; 2) examine exercise
behavior; 3) compare exercise behavior according to personal factors; and 4) investigate the
relationship between wearable device use behavior and exercise behavior among residents of
Min Buri District. This quantitative survey research involved 351 participants. Data were
collected using a questionnaire and analyzed using descriptive statistics, analysis of variance,
and Pearson’s correlation coefficient. The results showed that most participants were aged
15-30 years, were students, and had 6 months to 1 year of experience using wearable devices,
with 62.80% wearing their devices daily. Wearable device use behavior was at the highest level
(mean = 4.24, standard deviation = 0.77), while exercise behavior was at a high level (mean =
4.18, standard deviation = 0.83). In addition, 42.05% exercised 1-2 days per week. Wearable
device use behavior had a strong positive relationship with exercise behavior, which was
statistically significant (correlation coefficient = .877, p < .001). These findings highlight the
potential of smart wearable devices to support self-monitoring, goal setting, and the

promotion of exercise behavior.

Keywords: Wearable devices; Exercise; Health behavior; Min Buri
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